











J. W. Herbert, President of Florida Blue 
Cross and Blue Shield, recently presented Flor­
ida congressmen with first impressions of the 
new blue cross symbol which was unveiled in 
February. 
Herbert was in Washington to discuss health 
related matters with the congressmen. Pictured 
with Herbert are: Paul Rogers, D - West Palm 
Beach; Charles Bennett, D - Jacksonville; Bill 
Chappell, D - Ocala; Lou Frey, R - Winter Park; 






of BLUE CROSS & BLUE SHIELD of FLORIDA April, 1973 
In this Issue: 
Mr. Herbert Named NAB Chairman 
Major Medical Advertising 
Diet and Exercise Booklet 
BLUE CR s & :BLUE SHIELD OF f u I 
ONYllU1, FU 
GJou®a��rn 
Vol.5, No. 9 April, 1973 
Published monthly for the employees, 
their families, and friends of 
Blue Cross® Blue Shield®, 
of Florida of Florida 
532 Riverside Avenue 
Jacksonville, Florida 32201 
EDITOR 
Carole Utley •.........•... Public Relations 
REPORTERS 
RIVERSIDE BUILDING 
First Floor . . . • . . . . . . • • • . • • . . . . Jett Folds, 
David Mullis 
Second Floor . . . . . . . . . . . . Deborah Moody, 
Pat Ross, 
Janice Schoonover 
Third Floor ...................• Ann Goble 
Fourth Floor . . . . . . . . . • . . Rosamond Rudd 
Fifth Floor . . . . . . . . . . . . . . . . Yvonne Bishop 
Seventh Floor ......•....... Tommie Curry 
Eighth Floor . . . . . . . . . . . . . . . . Patty Padgett 
Ninth Floor ...........•.... Cristy Groover, 
Reva Oliver 
Tenth Floor . . . . . . . • . . . . . . Rochelle Dryden 
UNIVERSAL MARION BLDG. 
Second Floor . . . . . . . . . . . . . . . . . . . . Nan Key 
Third Floor . . . . . . . . . . . . . . . . . . Edith Parker 
Fourth Floor ................ Jane Williams, 
Johnnie Byrd 
Fifth Floor ................ Claudia Holland 
Sixth Floor . . . . . . . . . . . . . . . . . . Sam Watson 
Seventh Floor . . . . . . . . . . . . . . Cathy Conner, 
Martha Poplin 
Eighth Floor . . . . . . . . . . . . . . Carolyn Sands 
Ninth Floor . . . . . . . . . . . . . . . . . . . . Debi Silva 
Fourteenth Floor . . . . . . . . . . . . . . Sandi Hill 
Sixteenth Floor ............. Janet Deloach 
AGENCY BUILDING ..... Glenda Edmunds 
NO. REGIONAL OFFICE ..... Helen Keene 
700 BUILDING ..... ....... Jean Hartsfield 
537 BUILDING .............. Becky Wiley 
Member 
Northeast Florida Business 
Communicators 
Southern Association of 
Business Communicators 
Bl..ie Cross Assoc1at1on 
'lefNational Association of Blue Shield Plans 
About The Cover ... 
TEACHERS CONVENTION EXHIBIT BOOTH 
FEATURES MAJOR MEDICAL-The Blue Cross 
and Blue Shield exhibit booth pictured on the 
front cover was just built and first used in Jack­
sonville March 29-31 for the 86th annual con­
vention of the Florida Education Association. 
It will also be used for future conventions this 
year. 
Teachers and visitors attending the conven­
tion in the Jacksonville Coliseum numbered 
nearly 4,000, with many of them visiting our 
display. Manning the booth were Public Rela­
tions Department personnel and Jacksonville 
branch office employees including Northern Re­
gional Manager Art Lentz, Brenda Gramling 
(pictured at booth), Sara Hampton, and Helen 
Keene. 
Many of the teachers took advantage of this 
opportunity to discuss their Blue Cross and 
Blue Shield coverage with our employees at the 
booth. They picked up benefit literature con­
cerning the Group Insurance Program for School 
Systems, endorsed by the FEA, which includes 
Major Medical benefits. (See story on page 5 
concerning our new Major Medical advertising 
campaign.) 
The Gift Of 
SIGHT 
In 1925 Miss Helen Keller appealed to the Interna­
tional Association of Lions Clubs to adopt sight as its 
major project. Since that time thousands of people 
around the world have been helped and millions have 
been made aware of the necessity for proper eye care. 
To those of us who can see, the loss of sight would 
be a terrible catastrophe. Through the efforts of Lions 
Clubs all over the world thousands can see today. There 
are many local club projects throughout Lionism, but 
the primary project is to help all who might otherwise 
lose their sight. 
In April 1958 the Lions of Florida voted to establish 
the Florida Lions Foundation for the Blind. The Founda­
tion's first activities included appropriations for equip­
ment for glaucoma clinics operated in part by Lions in 
a number of areas in Florida. Some 60,000 people have 
been screened so far in these clinics and hundreds of 
cases of glaucoma have been discovered. In most in­
stances, the sight of these unfortunate victims will be 
saved by continued treatment. Also, several thousand 
cases of other eye diseases or of defective or impaired 
vision were uncovered and referred for proper treat­
ment. 
In 1963 the Florida Lions accepted the eye banks in 
Miami and Gainesville as official Foundation projects. 
The Florida Eye Bank, Inc. is operated in conjunction 
with the Bascom-Palmer Institute, a part of the Medical 
College, University of Miami. The North Florida Eye 
Bank For Restoring Sight, Inc. was founded as the 
result of the joint efforts of the Lions Clubs of North 
Florida and the University of Florida Hospital. A great 
number of the leading hospitals throughout Florida are 
affiliated with these eye banks and maintain branch 
banks in connection with and under the supervision of 
the main eye banks. 
Through the services of these eye banks, hundred� 
of blind Florida citizens have had their sight fully re­
stored or substantially improved by operations to re­
place damaged corneas. 
Unfortunately, these eye banks receive many morE 
requests for cornea transplants than they are able tc 
handle. In order for the Lions Clubs of Florida and thE 
Florida eye banks to satisfy the needs of our citizens, 
many more eye donations are required. Sight is to bE 
cherished. Once lost, it is as if the lights on the stage o1 
life had been extinguished. To us who have seen thE 
results of cornea transplants, it is with a great deal o1 
satisfaction that we, after no longer having a need fot 
our eyes, may give sight to that child who has sufferec 
a serious eye injury. The gift of sight is one of God'� 
greatest gifts. 
Anyone interested in willing his or her eyes to thE 
North Florida Eye Bank for Restoring Sight may contac1 
William Priest, 791-6464, or extension 6464 within thE 
company. Bill is a member of the Blue Cross and BluE 
Shield Government Programs Department and works a1 
the Universal Marion Building on the 16th floor. 
He wil I also accept eyeglasses, prescription or plain 
for the Lions Clubs to provide for those who cannoi 
afford to buy them. 
Wi Gw �flJ:fu • • • 
The following letters have been received concerning 
Susan Munson and Eulene Bennett of Jacksonville, 
Helen Carpenter, Ft. Lauderdale, and Lynda Wilson, 
Orlando: Naomi McDaniel, Orlando employee, recently 
attended a meeting in Orlando conducted by Susan 
Munson, Physician Relations Department. Naomi writes: 
"I would like to take this opportunity to pin flowers on 
a well deserving fellow employee. I recently attended a 
Medical Assistants meeting held by Susan Munson of 
the Physicians Relations Department. I must confess 
that quite a number of things were cleared up in my 
mind that had been puzzling me for most of my years 
with Blue Cross and Blue Shield. Comments from the 
nurses and insurance clerks who attended the meeting 
also have been good. Susan is an excellent employee 
and she is a credit to the company. We should be proud 
to have such an employee as part of our 'great family'." 
* �'< ,;, 
fifteen/'' 
A Hollywood subscriber writes concerning Helen C 
penter: "Thank you so much for being gracious c 
kind in my telephone conversation with you. It v 
really a delight speaking to you and I am very gratE 
to you for giving me the proper answers. As a forn 
businessman, I employed many people and am ir 
position to evaluate staff people. Blue Shield of Flor 
is most fortunate in having the services of so qualif 
a lady as you." 
:::! !!� 
An Orlando subscriber has written Lynda Wilson 
the Orlando Branch office: "Just a line of appreciat 
for your part in clearing acceptance of our members 
with Blue Cross and Blue Shield of Florida which 
received yesterday. Also thanks to Eulene Bennett (S' 
scribers Service, Jacksonville). Business organizatic 
need more employees of the caliber of you two ladi 
I am indebted to you for the rest of my life." 
OOD BANK RECOGNIZES BLUE CROSS 
D BLUE SHIELD DONATIONS 
Jesse Grover, Employee Relations Manager, shows 
: latest award of recognition to Blue Cross and Blue 
ield blood donors for their contributions to the Jack­
wille Blood Bank. 
The bar he is holding, which attaches to the Award 
Merit plaque, recognizes our employees for giving 
0 pints of blood in 1972 to the blood bank. 
All full time, permanent employees and their im­
diate families are eligible to receive blood from our 
ployees' blood account which is maintained at the 
:ksonville Blood Bank. This account is available 
ough the voluntary donations of blood by our em­
yees made during periodic visits of the local blood 
1k mobile unit. 
All company employees and their immediate families 
1sband, wife, children, mother, father, brothers, sis­
s) are eligible to receive blood when needed. Ar-
1gements for transfer of blood from the Bank to local 
;pitals is arranged through the Employee Relations 
partment . 
This service is available to Jacksonville employees 
y and is arranged for local hospitals only. Employees 
�d not contribute blood in order to receive same 
en needed. They are, however, encouraged to donate 
hey are physically able to do so. 
• , 1AJe ;e Concerned/ 
In fact, we've distributed thousands of educational 
pamphlets and booklets to Florida citizens on drug abuse. 
For free information, write or call: 
BLUE CROSS AND BLUE SHIELD OF FLORIDA, INC. 
P. 0. Box 1798 532 Riverside Avenue Jacksonville, Fla. 32201 
Telephone: (904) 791-61B9 
�eproduced above is an "ad" on the back of a ticket which 
e Cross and Blue Shield took for a special benefit perfor­
rice on April 1 in the Jacksonville Coliseum for 'The Way­
" - Drug Rehabilitation Center offering drug abuse ma-
3ls. Anyone wanting copies of drug pamphlets and related 
:erial can obtain them by writing the Public Relations De­
�ment or by calling 791-6189. 
United Fund Award Received 
Chip Williams, left, presents an Award of Excellence 
plaque to Employee Relations Manager Jesse Grover to 
attach to the Blue Cross and Blue Shield United Fund 
award. This is the highest honor given to employee 
group� by the United Fund. To be eligible for this 
"excellence" category, Blue Cross and Blue Shield em­
ployees gave a per capita average of at least $19.20, 
and at least 85% of the employees participated in giv­
ing. Contributions totaled a record high - nearly 
$55,000 for the 1973 campaign. 
Mr. Williams, Assistant Manager, Florida Combined 
Insurance Agency, accepted the award on behalf of Blue 
Cross and Blue Shield employees at the United Fund 
banquet on February 27. He is Chairman of the Em­
ployees Charities Fund which distributes 90% of our 
contributions to the United Fund and the other 10% to 
charitable organizations not included in the United Fund 
agencies. 
� -
Dr. and Mrs. Harold C. Nehleber from Hollywood, Florida 
recently visited our Medicare B Department, and Janice Engel, 
Medicare B Administrative Assistant, gave them a tour of the 
operation. Following the tour, Dr. Nehleber snapped Janice, left, 
and Mrs. Nehleber in the above pose and generously left one 
as a souvenir for their tour guide. 
fourteen/ r1r-w m• 
President Nixon Names Mr. Herbert 
Jacksonville NAB Chairman 
A telephone call from the White House to J. W. 
Herbert on February 23 was his first inkling that Presi­
dent Nixon had appointed him Metro Chairman of the 
National Alliance of Businessmen for the Jacksonville 
metropolitan area. A few days later, President Nixon's 
confirming letter arrived. 
On April 4, Mr. Herbert received a plaque from out­
going Chairman Frank J. Brennan, Vice President of the 
Prudential Insurance Company, officially accepting his 
new responsibilities, at an informal reception at Pru­
dential. Guest speaker was William J. McGowan, execu­
tive vice president for executive recruitment of NAB. 
Mr. McGowan is responsible for assisting President 
Nixon in recruiting Chairmen of NAB's 10 regional and 
160 metro offices where the real work of finding jobs 
and training people is done. 
Mr. Herbert formerly served on the NAB Advisory 
Board for the past two years. He is active in civic affairs 
in Jacksonville, and is president of the Civitan Club of 
Jacksonville, is a director of Atlantic National Bank of 
Jacksonville and the Florida Kidney Disease Founda­
tion. He is also a member of the Jacksonville Health 
Planning Council. 
Following his appointment, 
Mr. Herbert named A. Dale Dou­
berly as the Metro Director of the 
Jacksonville NAB, succeeding W. 
Allen Harmon, Jr. Mr. Do.uberly 
is Manager of Program Develop­
ment for Blue Cross and Blue 
Shield. 
Mr. Herbert, President of Blue 
Cross and Blue Shield of Florida, 
A. Dale Douberly points out that the Florida Plans 
have participated in the NAB program since its incep­
tion in January, 1968, when President Johnson pro­
posed a partnership between industry, government and 
labor to provide job opportunities and training for dis­
advantaged persons and needy youth. In 1971, at the 
request of President Nixon, the Alliance launched a 
major new effort to secure jobs for Vietnam-era veter­
ans. The basic program of the NAB is called JOBS, 
Job Opportunities for the Business Sector. 
Last year, Florida Plans hired 25 employees through 
the local program. In addition, Blue Cross and Blue 
Shield employees have been loaned to help in the col­
lection of pledges each year. Since 1969 NAB of Jack­
sonville has found jobs for more than 2,000 disad­
vantaged adults, and 2,300 Vietnam-era veterans have 
been placed in employment. Nationwide, NAB has found 
jobs for more than a million people since 1968. Mr. 
Harmon reported at the reception that NAB had ex­
ceeded its goals in several programs during the first 
eight months of its fiscal year. 
Mr. Douberlv joined the Florida Plans in 1962 as a 
Physician Relations Representative in Orlando and 
transferred to Jacksonville in 1968 as Manager of the 
Utilization Review Department. He became Manager of 
Program Development in 1971 and was given the re­
sponsibility of forming and implementing new programs 
related to health care. He is r:1 Director of the Jackson­
ville Experimental Health Delivery System. 
Accepting plaque as new NAB Chairman is J. W. Herbert, left. 
William J. McGowan, center, and outgoing Chairman, Frank J. 
Brennan, presented the award. 
March 5, 1973 
Dear Mr. Herbert; 
It was a great pleasure to learn that you 
have agreed to serve as Chairman of the 
National Alliance of Businessrren for the 
Jacksonville metropolitan area. 
The continued success of the JOBS program 
is clearly attributable to the efforts of 
the business cornmwiity whose members have 
voluntarily given their time and resources 
to nntivate our disadvantaged, W1.employed, 
and underemployed. And, thanks to the work 
you are doing, our returning veterans have 
the opportunity to acquire the tools to help 
them become skilled, self-respecting, and 
productive contributors to civilian life. 
I firmly believe that your efforts greatly 
strengthen the rroral and economic fibre of 
our society, and that this vital program 
contributes to the welfare of every Arrerican. 
As you assume your challenging new responsi­
bilities, you have my very best wishes for 
every success . 
� 
Mr. John W. Herbert 
President 
Florida Blue Cross & Blue Shield 
Post Office Box 179 B 
Jacksonville, Florida 32201 
A Quick �ook at CJJJue Cross � CJJJue Shield 
<=rhe Past . . .  Present . . .  and 'Puture 
(This article is devoted to excerpts 
from a presentation made by Mr. J. 
W. Herbert, President, Blue Cross 
and Blue Shield of Florida, before 
the House Insurance Committee, 
Florida House of Representatives, 
Tallahassee, on January 29, 1 973. )  
THE  PAST . . . .  
I n  1 944, the  F lor ida  Hosp ita l Assoc ia t ion  took the  lead 
from other  states a nd t h rough a j o i nt effort of 24 non­
prof it hosp ita l s  deve loped a prepayment progra m .  The 
hosp i ta l s  col l ected and adva nced $22,052 to B l ue 
Cross to ena b le  the  P la n to beg i n operat i on .  The money 
was l ater pa i d  bac k  with no i nterest cha rged . That was 
the  f i n a n c i a l  cata lyst that sta rted B l ue Cross in opera­
t ion in F lor i da .  
The  actua l b i rth  o f  the  P l ans ,  however ,  was the  pass i ng 
of the  Enab l i ng Act author iz i ng B l ue C ross to operate 
as a non -p rof it  hea lth care P la n u nder Chapter 64 1 of 
the  F lor ida  statutes.  As wr i tten i nto th  is Statute, B l ue 
C ross ( B l ue Sh ie ld  was added i n  1 946) a n d  B l ue Sh ie ld  
ca n on l y  operate u nder the  j u r i sd i ct i on  of  the  I n su ra nce 
Com m i ss ioner  for the State of F lor ida . Th i s  decrees 
that  a l l  requests for  new cont racts or  for changes i n  
rates a n d  benef its  o n  ex i st i ng F lor ida  B l ue Cross and  
B l ue S h ie ld  contracts w i l l  be eva l u ated by  the  I n su r­
a nce Com m i ss ioner .  
B l ue C ross and  B l ue Sh ie ld  a n n ua l ly f i l e  a report of  the i r 
operat i ons  v i a  the  I n su rance Depa rtment ' s  A n n u a l  State­
ment B l a n k  for Hea lth I n su ra n ce.  They a re a l so aud i ted 
at l east every th i rd yea r by an aud i t i n g  team from the 
department .  
TH E PRESENT . . . . .  
Beca use of the  ded i cat ion of the  P l ans  so le ly  to hea l th 
care ,  we bel i eve they have grown rem a r ka b ly .  We have 
been ab le  to expa nd  benef it  patterns  a nd ma i nta i n  a n  
operat i ng mech a n i sm that today, on  a n  average, puts 
92 % of a l l  mon ies  rece ived as  prem i u m  i nto benef its 
for ou r 1 ,636 ,557  B l ue  Cross mem bers a nd 1 , 592 ,894 
B l u e  Sh ie ld  mem bers.  
The P l ans  now prov ide protect ion  for  22 % of the 
State ' s  popu lat i on ,  27 % of th i s  t h rough i nd iv i dua l  a nd  
fam i ly membersh i ps and  73 % t h rough payro l l  deduct ­
ed emp loyee grou ps .  Over 2 1 0 ,000 F lor ida sen io r  c i t i ­
zen s  a re a l so protected by  ou r  Com p lementa ry Coverage 
contract wh i ch  supp lements Med i care benef i ts .  
The brea kdown of membersh i p  fo r the  state i s  a s  fo l ­
lows: 
State Emp loyees G roup 
( i nc l u d i n g  dependents) . . . . . . . . . . . . .  1 1 2 ,452 
D i rect Payment Mem bers 
( i n c l u d i n g  dependents) . . . . . . . . . . . . .  234 ,977  
Tota l G roup  Mem bers 
( i n c l u d i n g  dependents) . . . . . . . . . . . .  1 , 1 96 ,468 
Federa l E m p loyee G rou p Mem bers 
( i nc l ud i ng dependents) . . . . . . . . . . . . .  148 ,839 
Com p lementa ry Coverage Mem bers 
( i nc l ud i ng dependents) . . . . . . . . . . . . .  2 1 0 , 1 1 2 
TH E FUTU RE . . .  . 
With one  out of every th ree Amer icans  protected by the  
74  B l ue Cross a n d  B l ue Sh ie ld  Pl a n s  across t he  cou n ­
try ,  we  bel i eve the  knowledge and  exper ience that  we 
have accu m u lated w i l l  be he lpfu l i n  p l a n n i ng for futu re 
hea lth care i n  F lo r ida .  We w i l l  be p leased to m a ke o u r  
exper iences ava i l ab le  t o  t h e  legi s lature o f  F lo r ida .  
How To Cure Most Common Ailments 
A Different Kind of "BLUES" 
You m ight be i nterested in know i n g  the most prev­
a l ent a i l m ent that  preys u pon man  affects c h i ef ly  not 
h i s  body, but h i s  m i nd ,  accord i n g  to an a rt i c l� wh i ch  
a ppea red i n  the  Jacksonvi l l e  Journa l .  Co l loqu i a l ly ,  i t  i s  
known a s  " the  b l ues . " 
Just what can  we do to snap out of it when we a re 
feel i ng low and  everyth i n g  i s  go i n g  wrong? Here a re a 
few suggest ions  l i sted i n  the  a rt i c l e :  
Sta nd  on  you r  head ,  l i tera l ly ,  to  get a d i fferent v i ew 
of th i ngs ;  ta ke a co ld  shower ;  wa l k  o r  d r ive a d i fferent 
way home; memor ize a poem ; reread you r old love 
letters ;  c lean  out a c loset; cou nt you r b l ess i n gs ;  avo i d  
t he  peop le  who  bug  you ; go  w i ndow shopp i ng ;  cook a 
new d i sh you 've never t r i ed before; buy someth i ng 
br ight ly colo red you 've never dared wea r before . 
H i ke i nto the  h i l l s ;  go to a pa rk and  l i sten to the 
c h i l d ren  l augh ; go to a zoo and feed pea n uts  to the  
e lepha nts ;  ma ke a ga me out  of see i n g  how ma ny hou rs 
a day you ca n let pass without com pla i n i ng a bout a ny­
th i n g  or  c r it i c i z i ng  a nyone ;  pou r out you r t roub les  to a n  
o l d  f r i end ;  v i s it a hosp ita l a n d  t ry t o  cheer  u p  someone 
who i s  s i c ker  t han  you ;  wr ite a check ,  more than  you 
ca n affo rd ,  to a good cause you 've a lways s u pported ;  
ta ke a vacat ion  to a p lace you 've never been before ; 
ponder  the  w i sdom of the  o ld  say i ng ,  "th i s , too , w i l l  
pass " ;  wr i te down a l l  the worr ies that a re bother i n g  
you a n d  I ight a match a nd burn  the  pa per,  t h u s  sym ­
bo l i ca l ly dest roy i ng them ; pray. 
Sum med u p ,  a l l  these cu res for the b l ues have one 
bas ic  thought ;  don 't j u st s it there fee l i ng sorry for you r­
se lf .  Get up and do someth i ng - r ight now .  A lmost 
a ny cha nge or act ion  you ta ke with i n  the l i m i t s  of com ­
m o n  sense,  w i l l  p robab ly  ma ke you fee l better .  
four I � 
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PROV I DER RE I M BURSEM ENT 
DEPARTM ENT CHANGES ANNOUNCED 
The  fo l l ow i ng  changes have 
been a n nou nced in the Prov ider  
Re i m bu rsement Depa rtment i n ­
volv i n g  Da phne  Ma n n i ng ,  Tony 
Hartman  a nd A l l a n  Robertson . 
Da phne  M a n n i ng ,  prev ious ly  
Staff Ass i sta nt of  the  depa rtment ,  
has  been promoted to the pos i ­
t i o n  o f  Coord i nator o f  Post Aud it  
and  Resea rch .  She  has  been em­
p loyed in  th i s  depa rtment s i nce 
Daph ne Manning Apr i l 8, 1 968.  
Her  d ut i es wi l l  encompass coord i nat ion  a nd s u per­
v i s i on  of post aud i t rev iew funct i ons ,  a s  wel l a s  be i ng  
accou nta b le  to  t he  Manager  o f  Prov i der Serv i ces fo r 
resea rch and  deve lopment act iv i t i es for the  ent i re de­
pa rtment .  
She  i s  present ly study i ng  accou nt i ng at F lor ida J u n ­
i o r  Co l l ege , u s i n g  t h e  Com pa ny ' s  Tu i t ion  Refu nd  Pro­
gra m .  
Tony Ha rtman  has assu med t h e  pos i t ion  of EC F & 
H HA Coord i nator and  has  a l so reta i ned the  respon s i b i l i ­
t ies  con nected with Prov ider- Based Phys i c i a n  Rat ion a l e  
f i l es .  
A l l a n  Robertson ,  who has  been promoted f rom a 
J u n io r  to a Sen ior  Aud ito r ,  i s  a member  of the  Prov ider  
Re i m bu rsement Depa rtment i n  the  Or l ando off i ce .  He 
has  beeil an  em ployee with that department s i nce May 
26 ,  1 969 . Pr ior  to that ,  he  was a n  Accou nt i n g  S u per­
v i so r  and Cost Accou nta nt for D i x i e  L i m e  & Stone 
Com pa ny i n  Oca l a .  
SYSTEMS DEVELOPM ENT PROMOT ION 
Dav id  Roberts h a s  been promoted f rom Progra mmer/ 
Ana lyst to System s Ana lyst , effect ive M a rc h  1 9 ,  it has 
been a n nounced by Jack  Tay lor ,  M a nage r  of System s 
Deve lopment .  Dave w i l l  report d i rect ly to F ra n k  Fol mar ,  
Ass i sta nt Manager .  
Dave has  been a n  employee s i nce August ,  1 966 a nd 
i s  p resent ly attend i ng F lor ida J u n ior  Co l l ege u s i ng the  
com pa ny 's  Tu i t ion  Refu nd  Progra m .  He  a nd w i fe ,  Ce­
cel i a , have a da ughter ,  Cr i st i n a ,  a l m ost a yea r  o l d .  Dave 
i s  a ct ive i n  E m ployees C l ub  sports act iv i t i es  a nd pa rt i c ­
i pates i n  the  softba l l  a nd  go l f  l eagues .  
BLUE CROSS EXPAND I NG ROLE ,  M ED ICAL 
COLUM N IST WR ITES 
" I f you st i l l  th i n k  of ' B l ue Cross'  on l y  as the non ­
prof i t  p l an  tha t  pays the  pat ient ' s  hosp i ta l  b i l l s ,  you ' re 
20 yea rs beh i n d  the  t i m e , "  Jay Gossett wr ites i n  the  
M E,D ICAL ECONOM I CS magaz ine .  " B l ue Cross  does 
m uch more tha n  that these days . " 
Gossett cont i n ues ,  "The orga n izat ion  act ively at­
tem pts to control  costs and m a ke su re the su bscr i ber 
gets h i s  money 's  worth from the hosp ita l i n su ra nce,  
wr ites contracts for prepa i d  gro1J p pr·a ct i ce benef its and  
i s  expa n d i n g  other benef its a i m ed at keep i ng  sub­
scr i bers out of expens ive hosp ita l beds .  Ta ken to­
gether ,  the efforts appea r to have pa id  off . Between 
f i sca l  1 965 and  f i sca l  1 97 1 ,  the  l atest yea r  fo r wh i ch  
f i gu res a re com plete,  the B l u e  Cross hosp ita l adm i s­
s ion  rate decreased 1 4  percent and  t he  outpat ient  rate 
rose 95 percent . " 
ALT AM ESE D IXON - EM PLOYEE 
OF  THE YEAR 
Altamese D ixon , Sect ion  Leader  of Med icare B 
respondence Contro l , was na med " Em ployee oi 
Yea r" by La rry Payne ,  Spec i a l  Ass i sta nt ,  Med i ca 1 
i n  a presentat ion before emp loyees i n  her  depa rt 
on Ma rch  2 1 .  
A lta mese has  been a n  emp loyee i n  Med i care B 
September ,  1 968 and  was sel ected for t h i s  awa r 
M r . Payne as its f i rst rec i p ient .  
The fol lowi ng rema rks were made by M r . Pay, 
h i s  presentat ion  to A lta mese:  " It g ives me great 
su re to g ive you th i s  awa rd . Th i s  is an awa rd g iver  
because of i nd iv i dua l  ach ievement  and i n i t i at ive 
the pa st yea r ,  you r devot ion to duty a nd work  pE 
ma nce have been outsta nd i ng.  Few peop le  have we 
so d i l igent ly to he l p  fe l low emp loyees a n d  the C 
spondence Depa rtment .  I n  a short per iod of t i m e  
have gone  f rom a Contro l  C lerk  pos i t ion  t o  t h e  pm 
of Sect ion  Leader in Correspondence Contro l . You 
not on ly accepted t h i s  respons i b i l i ty , but have ach i 
m uch more .  A l so ,  you r att i tude and  ra pport w ith f 
e m p loyees a re a bove reproach . 
"Therefore, p lease accept th i s  awa rd , not j u st 
me ,  but from a l l  the  fou rth f l oor em ployees who k 
a s  we l l  as I ,  that you a re the Outsta n d i ng Em ploye 
the past yea r . "  
Altamese Dixon receives her plaque a s  "Employee c 
Year" presented by Medicare 8 Special Assistant Larry F 
The flowers were a present from all her co-workers o 
fourth floor, as well as two silver gifts. 
£1, ' 
"Well, I think we con 
safely rule au♦ sunstroke." 
thirteen/ lrH·H�m• 
B BROADBENT PROMOTED TO 
, ! STANT MANAGER 
T h e  promot ion  o f  B o b  B road­
bent  to Ass i stant M a nager of the  
Nat io n a l  Accou nts Depa rtment 
has  been a n nou n ced by Joe Mc ­
G u rr i n ,  Manager  of G ro u p  S a l es ,  
a nd J im  Hopper ,  Ma nager o f  Na ­
t iona l Accounts ,  effect ive A p r i l  1 .  
Bob was a f i e ld  representat ive 
for 4 ½  yea rs a n d  Coord i nator of 
Nat iona l  Accou nts for two yea rs . 
Bob Broadbent He w i l l  cont i n ue to head the  i n -
1 a l  operat ions  of the  department a n d  to ass i st the  
i ona l  Accou nts Manager w i th  new nat iona l sa les .  
> u r i n g  the l ast t h ree yea rs ,  the  n u m ber  of  nat i o n a l  
ou nts h a s  i nc reased more than  1 00 % . 
SECTION LEADER PROMOTIONS 
\rnetta Robi nson w a s  promoted t o  Sect ion  Leader  i n  
B l u e  Sh ie l d  C l a i m s  Approva l s  Depa rtment ,  effect ive 
, rua ry 1 .  She  was prev ious ly a C la i m s  Exa m i ner  i n  
sa me depa rtment and  has  been a n  emp loyee for 
�e yea rs .  She ha s one yea r of p ract i ca l  n u rse 's  tra i n -
3etty Dexter h a s  a l so been promoted t o  a Sect i on  
der  i n  the  B l ue S h ie l d  C l a ims  Approva l s  Depa rtment ,  
�ct ive Februa ry 1 .  She  was former ly  a C la i m s  Exam i -
i n  the sa me depa rtment a n d  has  been emp loyed for 
en yea rs.  S h e  is a Regi stered N u rse a nd graduated 
n the Ca p ito l C i ty School  of N u rs i ng .  
Vl i ld red N icholson has  been promoted to Sect ion  
der  i n  S u bscr i bers Servi ce- D i rect i n  Etta Touchto n ' s  
)a rtment ,  effect ive M a rch  6 .  M i l d red h a s  been a n  
p loyee for fou r  yea rs a n d  was prev ious ly  a Resea rch 
rk .  She  has  rep laced Steve Wi l l ba n ks who was t ra n s ­
·ed to the  Qua l i ty Contro l  Depa rtment .  
SUGGESTION AWARD W INNERS 
Vlar ie  Beck, Secreta ry to  Cha r l i e  Webb ,  Leg i s l at ive 
)resentat ive,  suggested revi s i n g  t he  p resent Major  
d i ca l  c la i m  form s a nd rece ived $33 . 00 for her  i dea . 
-l i lda E l l i son ,  Ut i l ity C lerk ,  Fa i r  Hea r i n g- Pa rt B ,  h a s  
e ived a $ 1 0 .00 check  for h e r  i dea concern i ng t h e  
n i nat ion  o f  the  acco b i nd fo lders u sed i n  ou r  Fa i r  
3 r i n g  Depa rtment .  
)ebra Parker, Sect ion  Leader ,  Med i ca id  65-8 ,  ea rned 
! 1 0 . 00 chec k  fo r her  i dea concern i ng a form l etter  
request add i t iona l i nformat ion  when a check  i s  re­
ved without proper i dent i f i cat i o n .  
twelve/ 
L I LL IAN HARRACK PROMOTED TO 
SUPERV ISOR ,  B LUE  SH I ELD 
COM M U N ICATIONS 
L i l l i a n  Ha rrack  beca me a new 
Su perv i sor  of the  B l u e  S h i e l d  
Com m u n icat ions  Depa rtment ,  ef­
fect i ve M a rch  1 9 . 
She has  been a n  e m ployee for 
9½ yea rs and wa s fo rmer ly  a 
Sect ion  Leader i n  the  B l ue S h i e l d  
Correspondence Department .  
L i l l i a n ' s  depa rtment i s  q u i te 
d ivers i f i ed .  It h a nd les  the  WATS 
Lillian Harrack ca l l s  to doctors ,  hosp i ta l s  a nd 
su bscr i bers i n  order  to p rocess c l a i m s . Her  g i r l s  m a ke 
these ca l l s  to obta i n  med i ca l i nformat ion  for bas i c  
B l ue Sh i e l d  c l a i m s ,  CHAM PUS,  Federa l c l a i m s ,  a n d  
Com p lementa ry Coverage . 
A l so i n  her  department i s  a pol l i ng desk .  These g i r l s  
operate t he  3270 eq u i pment (prev ious ly  the 2260) , a n d  
ca l l  a l l  B l ue C ross a n d  B l ue S h ie ld  b ra n ches i n  the  
state at l ea st once a day to  determ i ne i f  they have any  
quest ions  o r  need a ny i nformat ion . 
The Phys i c i a n s  I nfo rmat ion Serv i ce i s  a l so i n  L i l l i a n ' s  
depa rtment .  Th i s  i s  a "hot l i ne"  wh ich  doctors t h rough­
out the  State of  F lo r ida may ca l l  to  obta i n  a ny i nforma ­
t ion  necessa ry rega rd i ng phys ic i a ns ' c l a ims  of  a ny k i n d .  
L i l l i a n  a nd her  h usba nd ,  R i cha rd have th ree c h i l d ren , 
two a re 117a rr ied .  I n  add i t ion  to sew i ng , her  present hob­
b i es i nc l ude decou page,  and  she i s  present ly  atten d i ng 
c l asses .  
J UAN ITA S I MMONS PROMOTED TO 
M ED ICARE B SUPERVISOR 
J u a n ita S i m mo n s  has been 
promoted to S u perv i so r  of M ed i ­
ca re B C l a i m s  Exa m i n i ng ,  effec­
t ive March  1 2 . She rep l aced M a ry 
Jen n i n gs a n d  was prev ious ly  a 
Sect ion  Leader i n  5 %  Sa m p l i ng 
(C la i m s  Exam i n i ng) ; the  Sect ion  
Leader pos i t ions  have been 
/ __,,, a bo l i s hed a n d  rep l aced by Qua l i ­
ty Control Spec ia l i sts .  
Juanita Simmons J ua n ita has  been emp loyed i n  
Med i ca re for 4 ½  yea rs ,  i s  ma rr ied to Joh n ,  a n d  they 
have two c h i l d ren . 
M EDICARE B OUTSTAND I NG CLERK 
La rry Payne, Medicare 
B Special Assistant of 
Correspondence, has 
named Sheila Biffington 
as "Clerk of the Month" 
for February. This is an­
other honor for Sheila 
who was named "Most 






With A Parachute 
Super new.health eare protection 
for down-to-earth problems. 
MAJOR nws It s a unique e,pen­
MEOICAtr en<.:e. Hearing the reas-suring rustle of your 
parachute opening. Feehng a rush of air tug­
ging at your shoulder harne�s. And seeing 
nylon billowing In the wind. 
But sky divers are down-to•earth realists 
All wear a reserve chute for add1t1onal protec­
tion should their main chute malfunction 
The same idea inspired new MaJor Medi­
cal Plus from Blue Cross & Blue Shield. An 
,dea designed to provide you with extra health 
care protection - just as  a reserve chute 
provides extra protection to sky divers 
Blue Cross & Blue Shield Major Medical 
Plus is available to groups of five or more 
employees. It pays 100% of your eligible ex• 
penses. after we ·ve paid $3,000 of your MaJor 
Medical benefits in that 3ame calendar year 
Our Major Medical Plus also provides you 
with new higher lifetime maximums ageunst 
catastrophic illness or 1n1ury The maximum 
depends upon your group size 
What else? Ma1or Medical Plus dental 
protection can be included 1n ti-us program 
At e)(tra cost of course. 
So, give your employees and family the 
extra protect•on they deserve. Blue Cross & 
Blue Shield Major Medical Plus 
For details, ask your local Blue Cross & 
_Blue Shield group representati'-'e to drop in 
Your concern is our concern 
BLUE CROSS (I V  BLUE SHIELD' ·-· · ·-- ·- ----·~· 
S32 RIVEASIOE AVENUE. JACKSONV!Ll.f flORIOA 
S u per New Hea l th  Care Protect ion  . . .  For Down -To­
Earth Prob lems .  That 's  the new Major  M ed i ca l PLUS 
advert i s i ng theme wh ich  bega n i n  Apr i l  w i th  60-second  
co lo r  te lev i s i on  com merc i a l s ,  magaz i ne advert i s i ng a n d  
d i rect ma i l  p i eces .  
The te l ev i s i on  com merc i a l  i s  one of the  most exc i t i ng  
B l ue Cross a n d  B l ue S h ie l d  have ever deve loped .  The  
com merc i a l  a n d  t he  photogra phs  fo r  a dvert i s i n g  ma ­
ter i a l  were shot i n  Zephyrh i l l s ,  F lor ida , a bout 25 m i les  
northeast of  Ta m pa .  The a i rport ,  used by the  l oca l pa ra­
ch ute c l u b ,  i s  one  of the  l ea d i n g  pa rachute j u m p i ng 
s i tes i n  the  cou nt ry .  Accord i ng to a s pokesma n  f rom 
ou r advert i s i n g  agency ,  many  Ca n a d i a n s  i n  pa rt i cu l a r  
travel t o  t h i s  famous  l ocat ion  fo r j u m ps .  
The ad  ca m pa i gn was  created by  B u n ker  a nd B e l l  
Advert i s i ng ,  I nc .  of Jacksonv i l l e a n d  w a s  f i l med by 
Com m u n i cat ions  2 1  l ast December .  Photogra phs  were 
ta ken by Chuck  Dav i s ,  Jacksonv i l l e .  
Watch for  it on  TV and i n  such  magaz i nes a s  T I M E , 
N EWSW E E K ,  U . S .  N EWS A N D  WOR LD R E PORT,  
S PO RTS I LLUSTRAT E D ,  and TR E N D . 
five/ [P}(ffi'Llli, 
These are some of the residents who attended the seminar at the Riverside Building, Blue Cross and Blue Shield personnel, 
and Hospital Relations Representatives. 
Future Hospital Administrators 
Hold Meeting In Jacksonville 
The Hosp ita l Re lat i ons  Depa rtm ent hosted a two-day 
sem i n a r  fo r futu re hosp ita l ad m i n i st rators i n  Jackson ­
v i l l e on  Ma rch  29  a nd 30 .  Near ly  30 res i dents who  were 
e l i g i b le  to pa rt i c i pate t h roughout the state of F lor i da 
attended th i s  e leventh a n nua l  meet i ng at the R i vers ide 
B u i l d i ng .  
In  add i t ion  to Me l  Snead ,  V i ce Pres i dent - Hosp ita l 
Re lat i ons ,  other  top ma nagement person ne l  a l so spoke 
to the group  on such subjects as the  com pa ny 's  h i story , 
the B l ue Cross - hosp ita l pa rtnersh i p , c l a i ms ,  ut i l i zat ion 
rev iew, pub l i c  re lat ions ,  data process i ng ,  Med i care a n d  
ma rket i ng .  
These a re res i dent students work i ng on  the i r  Masters 
degree in Hosp ita l Ad m i n i strat i on ,  and t h i s  sem i na r  
prov ides them with a better u ndersta n d i n g  of what sub ­
scr i bers a re ent i t led to  i f  a nd when they enter  a hos­
p i ta l ,  a s  we l l  as  the  operat iona l fu nct ions  of B l u e  Cross 
and B l ue S h ie l d .  
T h e  res i dents ca me f rom Ta m pa ,  M ia m i ,  Ga i nesvi l l e ,  
B radenton , Va l pa ra i so,  Boynton Beach ,  Ft . La u derda le ,  
Ta l l aha ssee, C learwater ,  Or la ndo,  Sa rasota , Ho l lywood , 
Jacksonvi l l e ,  H i a lea h ,  a nd Pensaco l a .  
PERSONNEL  DEPARTM ENT 
R EORGAN IZAT ION ANNOUNCED 
W.  T. G i bson , Personne l  D i rector , has  a n nou nced 
the  fol lowi ng  promot ions  and  tra n sfers i n  the  Person ­
n e l  Depa rtment t o  keep pace with t h e  acce lerated 
growth of the P la n s  and  prov ide better com m u n i cat ions  
with em ployees .  
George Qu inney has  been promoted to Ass i sta nt Em­
p loyment Ma nager to Bob Schu macher ,  effect ive Ma rch  
26 .  He  prev ious ly ·served as  Adm i n i st rat ive Ass i sta nt to 
N athan  Opl i nger ,  M a nager  of the Ut i l izat ion  Rev iew 
Depa rtment ,  where he had worked s i nce Apr i l ,  1 969 . 
Geo rge i s  a graduate of Aubu rn U n i vers i ty with a 
degree i n  C iv i l  Eng i neer i ng .  He served 4 ½  yea rs i n  
Army S ign a l  Corps a n d  was d i scha rged a s  a Ca pta i n .  
H e  a n d  h i s  wife ,  He len , have two sons .  Th e o lder  one 
i s  a Capta i n  i n  the Army and  i s  a West Po i nt graduate ,  
wh i l e the you nger son present ly attends  F lo r ida J u n io r  
Col l ege . George ' s  hobby i s  centered a rou n d  one  t h i ng :  
watc h i ng the Au burn footba l l  ga m es !  
The second promot ion  i nvolves Jesse Grover who i s  
the  new Em ployee Re lat ions  Ma nager ,  effect ive Ma rch 
1 2 . Jesse has se rved as  Tra i n i ng Coord i n ator i n  the 
Personne l  Depa rtment s i nce he  was h i red in August ,  
1 972 .  
Jesse attended Ca meron Col lege i n  Ok l ahoma ,  a nd  
has a B BA degree i n  Bus i ness Adm i n i st rat i on  f rom 
Ca m pbel l Col lege in North Ca ro l i na .  He  i s  a ret i red 
Ch i ef Wa rra nt  Off i cer ,  U .  S. A rmy,  w i th  26 years serv ice 
to h i s  c red i t .  He and  h i s  w i fe ,  Eve lyn , have seven ch i l ­
d ren  ra ng i ng  i n  age f rom 4 to 1 7  yea rs .  
Kent Jacqmein has  been tra n sferred from the pos i ­
t i o n  o f  Emp loyee Re lat ions  Ma nager  t o  S pec i a l  Ass i s­
ta nt to M r . G i bson .  He w i l l  be ha n d l i ng spec i a l  projects 
a n d  spec i a l  stud ies wh i ch  the Personne l  Department i s  
f requent ly  ca l l ed u pon to com plete. Kent h a s  been a n  
emp loyee i n  the Person ne l  Depa rtment s i n ce M ay ,  
1 969 .  
Barabara Lan ier has been t ra n sfe rred f rom Ass i stant  
E m p loyment M a nager to Em ployee Benef i t  Coord i nator .  
Her  d ut i es w i l l  be to adm i n i ster a l l  e m ployee benef i ts 
a nd to cou n se l  e m ployees about ou r va r ious  benef i t  
progra m s  such as  hosp ita l i zat ion , ret i rement ,  d i sa b i l i ty ,  
and l i fe i n su ra nce. Emp loyees who have q uest ions  i n ­
volv i n g  t he i r  benef its  shou ld  contact M rs .  La n ier  for i n ­
format ion .  She has  had a great dea l of exper ience i n  
the  Personne l  Depa rtment a s  one  of i ts m em bers for 
the  l a st 1 7  yea rs .  
M rs .  La n ier  requests that a ny em ployee who has 
prev ious  yea rs ' serv i ce with B l u e  Cross a nd/or  B l ue  
Sh ie ld  Pl a n s  i n  other  states contact her  and  f u rn i sh 
her  w ith t h i s  i nformat i on .  She  stresses it i s  ext remely 
i m porta nt for  em ployees to have t h i s  in  t h e i r  person ne l  
f i l es fo r ret i rement purposes.  
M rs .  La n ier  a l so req uests that  a superv i so r  o r  de­
pa rtm ent ma nager not i fy her  i m med iate ly u pon the 
death of an employee. She w i l l  a pprec iate t h i s  be i n g  
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0 
George Quin ney Jesse G rover 
Kent Jacqmein Ba rba ra La nier 
RON T I PTON N EW ASS I STANT 
MANAGER ,  PURCHAS I NG 
Ron T i pton has  been t 
a s  the  new Ass i stant M a n  
o f  the  Purchas i ng Depa rtn 
it wa s a n nou n ced by J i m 
I iams ,  Manager  of Pu rchc 
and Off ice Serv ices .  
Ron bega n h i s  new job on  
ruary 26 as  M r . Wi l l i a m s '  A 
ta nt .  
Ron is  a nat ive of Jacksor 
Ron Tipton a n d  a graduate of Robert E .  
H i gh Schoo l . He has a two yea r  degree f rom F i e  
J u n io r  Co l lege and  i s  presently attend i ng the  U n i ve 
of North F lor ida  at n ight . He served i n  the M a r i ne C 
for fou r yea rs ,  a n d  he and  h i s  wife ,  J a n ice ,  a re 
pa rents of a n  e ight-yea r-o ld son ,  Ron n ie ,  J r . 
Pr ior  to jo i n i ng  B l ue Cross a n d  B l ue S h ie l d ,  Ron 
em ployed by the St . Regi s Pa per Com pany in  Jad 
v i l l e fo r n i ne yea rs and spent most of those yea r  
t h e  Pu rchas i ng  Depa rtment .  
done in  order that she may not i fy the  proper per 
with i n  the B l ue Cross a nd B l ue Sh ie ld  organ i zat ion 
hand l e  a l l  i n su ra n ce req u i rements a s  soon as  pos� 
New phone n u m bers i n  the Personne l  Depa rtmer  
e l ude :  Kent  Jacq m e i n  6587 , Bob Sch u macher  6 
George Qu i n ney 64 1 4 , Jesse G rover 6339 ,  Ba r 
La n ier  6408,  a nd M iche l le  Rob i n son 6 1 60 .  
t 
One Year  
Ann iversar ies ' 
Apr i l ,  1 973 
Blue Cross and Med icare A 
Cynth i a  Wa l ker 
Cha rles Breitma n  
James Wa its 
Betty Newb i l l  
Marsha J u l i an  
R ita Pruett 
E lanor  Tu rner 
Ca ro lyn James 
Jess ie Bush  
Stephan  Ca meron 
Victoria Brown 
Caro l  Rasmussen 
Ha rvey Wi l l iams  
R ichard Wa rner 
George Gei b 
Sharo n  Jen k ins  
Mel issa Cooley 
Davi Toole 
Versia Deveaux 
E. D. P. 
Recons iderat ion & Hea r ing 
Qua l ity Contro l  
Keypu nch  
Keypu nch  
St. Petersbu rg 
West Pa l m  Beach 
Keypu nch  
Su bscri bers Service 
Provider Rei m bu rsement 
Qua l ity Contro l  
Consort i u m  
Hos pita l Relations  
Methods 
Provider Reim bu rsement 
Med ica re A Ty p ing 
Sa rasota 
Ga inesvi l le 
Su bscr ibers Service 
B lue Sh ield and Med icare B 
Ea rnest C lark 
Twi l a  A lcorn 
Martha Reyno lds 
D iane Rowe l l  
Ann  Bru nson 
Debora h Powe l l  
Patr ic ia Leh man  
Ma rga ret Lopez 
Med icare B Corres pondence 
Med icare B C la ims  
Med icare B C la ims  
Med icare B C la ims  
Med icare B Verify 
Med icare B C la ims  
Med icare B Ty p ing  
Profess iona l  Relations  
i 
F ive Year  
Ann iversa r ies ' 
Apr i l ,  1 973 
Blue Cross and Med icare A 
Sa ndra Osteen 
M a ry Wright 
Da ph ne M a n n i ng 
Evelyn McKenzie 
Fra nces Stewart 
George Peterson 
M a ry Godwi n 
M a ry Ca l k i ns  
A lan  Strick land  
Pamela Ho lman  
Ruby Pau l k  
Pea rl M i les 
Fu rma n  Watson 
Com p. Coverage 
Su bscribers Service 
Post Aud it Review 
Ut i l ization Review 
Cred it U n ion 
St. Petersbu rg 
Operat ions Support 
Ft. Lauderda le 
Com puter Operations  
La ke land  
Ma i l  Depa rtment 
Com p. Coverage 
M a intenance 
B lue Sh ie ld and Med icare B 
I nez M i l l s  
Bob R iggs 
Dorothy Griggs 
Ga i l  Ha rris 
Bettye Scott 
N a n cy Power 
Kath leen Webb 
C la ims Ad m i n istrat ion 
C la ims Ad m i n istrat ion 
Med ica re B C la ims 
Med icare B Entry 
Med icare B Correspondence 
Med icare B Correspondence 
Federa l C la ims  
ten/ 
Ph i l  Stackpole Marks 
20th Ann iversary 
Or la ndo B ranch  Manager ,  Ph i l  
Stac kpo le ,  reached h i s 20-yea r 
m i l estone with B l u e  C ross and  
B l ue  Sh ie ld  on Apr i l  7 .  
He was or ig i na l ly h i red i n  the 
ca pac ity of a Sa les Representa­
t ive in Daytona Beach cove r i ng  
a terr itory t ha t  st retched f rom 
the east coast o f  F lo r ida  to the 
west coa st. Th ree a n,d a ha l f  
Phil Stackpole yea rs l ater he beca me B ranch  
Manager of a ·  n i ne cou nty a rea w i th headqua rters i n  
O r l a ndo .  He  has  se rved fo r 1 6  ½ yea rs as  the Or l a ndo 
Bra nch  Manager .  
Ph i l  i s  a nat ive of  New Ham psh i re who moved to 
F lor ida " by way of  Massachusetts ,  New York ,  Oh i o ,  
I nd i ana  and  I l l i no i s . " He ho l d s  a Bache lor  o f  Sc ience 
Degree from the U n ivers ity of New Hampsh i re i n  L i be ra l  
Arts with a ma jor  i n  Soc io logy a nd  a m i nor  i n  Psycho l ­
ogy. He served i n  the  Army A i r  Force i n  Wor l d  Wa r I I  
for 3 ½  yea rs a nd was stat ioned at a G l i de r  Exper i ­
menta l Test F ie ld  a s  a Fl i ght Test Eng i neer i n  Dayton ,  
Oh io .  After t h e  wa r he  retu rned a n d  graduated f rom 
Co l u mb i a  U n ivers i ty w i th a Master of Arts Degree i n  
Adm i n i strat ion  a n d  Gu ida nce .  
He and h i s w i fe ,  J u a n i ta , h ave th ree ch i l d ren , a l l  
ma r r i ed ,  Nancy ,  Ma rtha A n n  a n d  Art hu r .  J u a n ita was 
an  emp loyee of B l ue Cross a nd  B l u e  Sh i e l d  f rom 1 957  
to  1 963 i n  the Te lephone Pool a s  a PBX Operato r and  
f i n a l ly a s  B ra nch  Ma nager ' s  sec reta ry i n  the  Jackson ­
v i l le Representat ive ' s  Off i ce .  
Ph i l ' s hobb ies have a lways centered a rou nd outdoor 
act iv it ies .  He is a l so a fa n of a l l  types of mus i c ,  hav i ng  
p layed t rum pet i n  co l l ege ba nds and  o rchestras ,  a n d  
" j azz era " ba nds  wh i l e  i n  serv i ce. 
J ack Egan Reaches 
Ten-Year Mi lestone 
Jack Egan ,  Phys i c i a n  Re lat i ons  Representat i ve i n  St . 
Petersbu rg ,  ce lebrated ten yea rs with B l ue Cross and  
B l u e  Sh i e l d  on  Apr i l  1 5 . 
Jack  bega n h i s  ca reer with B l u e  C ross a nd  B l ue 
Sh ie ld  i n  Ja cksonv i l l e  a nd l ater tra n sferred to St .  Peters­
bu rg in the sa me capac ity, as  a Phys i c i a n  Re l at i ons  
Representat ive. He reports to  George Lew is ,  Manager 
of the Phys i c i a n Re lat i ons  Department .  Jack is a F lor ida 
State U n i vers i ty graduate and  was a member  of FSU 's 
ten n i s  tea m .  He and  h i s  w i fe , J ud ie ,  h ave th ree daugh ­
ters and  l ive on  Anna  Mar i a  I s l a nd .  
Jack i s  qu ite a n  a rt i st and  a l l  o f  h i s  Ch r i stma s cards 
a re h is own o r i g i na l s .  He a l so does some ca rtoon d raw­
i n g  fo r newspa pers in the Sun Coast a rea . 
1 
15  YEARS FOR HAL ADAMS 
ON MARCH 17 
B u i l d i n g  Project Coord i nator ,  H .  P .  "H a l "  Adams , 
ce lebrated 1 5  yea rs w i th B l ue Cross a nd  B l u e  Sh i e l d  
on  S t .  Pat r i ck ' s  Day, Ma rch  17 .  He rece ived h i s  1 5 -yea r 
r uby p i n  from M r . Herbert i n  a spec i a l  presentat ion 
d u r i n g  Staff Meet i n g  on  Ma rch  1 9 .  
M r . A.da ms ,  w h o  " ret i red " l ast May ,  w i l l  cont i n ue  a s  
B u i l d i ng Project Coord i nator u nt i l t h e  20-story off ice 
bu i l d i ng i s  com p leted , nea r the end of t h i s  yea r .  
H is  t i t l e  was Vice Pres ident-Ad m i n i st rat i on  at the  
t ime he  ret i red ,  but  he actua l ly had been devot i n g  most 
of h i s  t i me to the b u i l d i ng project s i nce the a n nou nce­
ment was made in August ,  1 97 1 .  The Bu i l d i ng Ma nage­
ment ,  Pu rchas i ng ,  Personne l , S ubscr i bers Serv i ce De­
partments ,  Methods ,  and the Government Programs 
Coord i nator reported to  h im u nt i l  t he  Adm i n i st rat ion  
D iv i s i on  reorga n izat ion  i n  May ,  1 972 .  These respons i ­
b i l it i es  were t hen  sh i fted to  other  V i ce Pres idents as  
M r . Adams  took on the b u i l d i n g p ro ject fu l l  t ime .  
M r . Adams  jo i ned the compa ny i n  1 958 when B l ue 
C ross a nd B l ue Sh ie ld  had its state headqua rters i n  the  
two-sto ry R ivers ide B u i l d i ng wh ich  con nected to the 
two-sto ry May St reet bu i l d i ng .  He headed up the con ­
st ruct i o n  o f  t h e  e i ght -sto ry May St reet add i t ion , wh i c h  
i s  ou r p resent ten -story Ma i n  b u i l d i ng ,  a nd worked un ­
t i r i ng ly  th rough the con struct ion  o f  the  West B u i l d i n g  
Pa rk i ng  Ga rage , t h e  th ree-story North B u i l d i ng wh i ch  
opened i n  Februa ry ,  a nd i s  cu rrent ly coord i nat i n g  con ­
st ruct i o n  o f  the  20-story off i ce b u i l d i ng .  
Dot Page , Med i ca re A Superv i sor ,  a nd  Mar ie  Co le ­
man ,  Records Depa rtment S u perv i so r ,  a l so rece ived 
the i r  serv ice awa rds at the Staff Meet i n g  on Ma rch  1 9 .  
Dot rece ived a wa l l  ba rometer a nd a 20-yea r p i n ,  a nd  
Ma r i e rece i ved her  1 5 -yea r p i n .  Both  were wr itten u p  i n  
the M a rc h ,  1 973 PRO F I LE bu t  were u na b le  to  be  pres­
ent at the l ast p i n  presentat i on  ceremon ies he l d  i n  
Ma rc h .  
RON DORR CELEBRATES 
15-YEAR ANNIVERSARY 
Ron Dor r ,  B ra nch  1 1  Manager  
i n  the Cora l Gab les off ice ,  ce le­
b rated 15 yea rs w ith B l u e  C ross 
and B l u e  Sh i e l d  on  Apri l  28. 
A l l  of Ron ' s  1 5  yea rs have 
been spent in the M i am i  a rea . 
I n it i a l ly ,  he  wa s l ocated i n  the 
F lag ler  Street off i ce ,  then at the 
Cora l Gab les A l caza r address, 
and i s  present ly in the new Cora l 
Gab les off ice .  
Ron ha i l s  f rom Iowa a nd was born in  LeMa rs .  The 
ma jor ity of h is  l i fe was s pent in  that state u nt i l  he 
moved to F lor ida i n  1 957 ,  a yea r before he  jo i ned B l u e  
C ross a n d  B l u e  Sh i e l d .  He gradaated w i t h  a BA  degree 
i n  Phys ica l Educat ion  from Iowa State Teachers Col lege, 
now na med Northern Iowa U n ivers ity .  He served in the 
U n ited States A i r  Force f rom 1 943 -46. 
He a nd h i s  w i fe, Fay ,  have two daughters ,  K imber ly 
Ann  and Kathe r i ne  D i a n ne .  H i s  fam i l y i s  very act ive i n  
the i r  c h u rch  a n d  its related act iv i t i es a n d  a re busy 
p l a n n i ng the i r  second home i n  the Smoky Mou nta i n s .  
seven/ 
Mr. Herbert presents 20-year awards to Dot Page, and 1 5-
year pins to Marie Coleman and Hal Adams. 
Blue Cross Board Chairman 
Honored By Ford Motor 
Wi l l i am  R. " Buster" Hancock ,  
Cha i rma n of the Boa rd of D i rec­
tors of B l ue C ross of F lor ida , I nc . ,  
was o n e  o f  1 4  top U . S .  fa rmers 
named to rece ive Ford Motor 
Com pany ' s  14th  a n n u a l  Ford 
Farm Eff i c i ency Awa rds for out ­
sta nd i n g  ag r i cu l t u ra l  ach i eve­
ments .  
Mr .  Ha ncock ,  of Leesbu rg, i s  
W .  R .  Hancock a c i t rus grower a nd  a member  of 
the  F lo r ida  C i t rus  Com m i ss i on .  He i s  a 20-yea r vetera n 
of the B l u e  Cross Boa rd (s i nce December ,  1 952) and  
was e l ected i t s  Cha i rman  a t  the Boa rd ' s  a n n u a l  meet i n g  
l ast November 28 i n  Ho l lywood , F lor ida . 
A l though c i t rus  product ion i s  norma l l y  cons ide red a 
h igh - r i s k  ente rp r i se ,  M r .  Ha ncock has  never had  a los­
i ng yea r .  He has sp read h i s  r i s k by locat i ng over a 40-
m i l e  a rea , reduc i ng  the da nger  of bei ng  w i ped out by 
frost. In each g rove he  has  severa l d i fferent matu r it ies 
of  o ra nges ,  grapefru i t ,  ta nger i nes ,  and othe r  types of  
c it rus .  
Soon after rece iv i ng  h i s  agr i cu ltu ra l  degree f rom the 
U n ivers ity of  F lo r ida  (after p l ay i ng  profess i ona l base­
ba l l  for 3 yea rs) , he began putt i n g  together  h i s  l a nd 
base wh i ch  now tota l s  1 , 200 ac res . 
M r . Ha ncock and h i s  w i fe have fou r  c h i l d re n .  H i s  
many endeavors on  beha l f  of t h e  ag r i cu ltu ra l  com m u n i ­
ty have i nc l uded such ro les as  pres ident o f  t h e  F lo r ida  
Agr i c u lt u re Cou nc i l ,  cha i rma n of h i s  state J u n io r  Cham ­
be r  o f  Com merce ' s  agr i cu ltu ra l d i v i s i o n ,  a nd mem ber­
s h i p  on  the F lo r i da Advi sory Com m ittee fo r Vocat i ona l  
Agr i cu ltu re .  
COMPANY CAGERS CAPTURE BASKETBALL CROWN 
B l u e  Cross Tea m # 1 has  won the  
I ndust r i a l  Sout h ,  Jacksonvi l l e  Recre­
at ion Depa rtment adu l t  basketba l l  
l eague for the  second ha l f  with a 
record of 9 w i n s  a n d  on ly  1 loss .  
S i nce they a l so won the  f i rst ha l f  of 
p l ay with a record of 10 w i n s  a nd 1 
loss ,  t hey won the i r  l eague t i t le  wit h ­
ou t  a p l ayoff . 
W i l l i e Reese coaches t h i s  tea m 
with h e l p  from co-capta i n s  H a n k  
B rown a n d  Tom Webb .  
Th i s  tea m i s  sponsored by the 
E m ployees C lub wh ich  a l so spon ­
sored B l ue Cross Tea m # 3 ,  coached 
by Dave Ca rmel , a nd a B l u e  Sh ie ld  
tea m coached by  Jack  Edm u nds ;  
both tea m s  were i n  the  I ndust r i a l  
East League .  
Congratu lat ions  to B l ue Cross 
Tea m # 1 on  t he i r  outsta n d i n g  efforts 
fo r the  1 972 -73 yea r .  The i r  new u n i ­
fo rms purchased by the c l u b  t h i s  
yea r (b l ue w i th  go l d  lette r i ng) m u st 
have brought them good l uck !  
� 
Left to right, kneeling. Alan Prater, Henry James and Tom Webb; standing, Lonnie 
Bennett, Willie Reese, Cranston Anderson, Jacob Conner and Larry Williams. Earl 
Johnson and Clarence Rainey were absent when photo was taken. 
Taylor Wins Ping Pong Tournament 
M ore t h a n  40 emp loyees pa rt i c i ­
pated i n  t he  E m p loyees C l u b ' s  P i n g  
Pong  tou rn a ment wh ich  was conc l ud ­
ed  i n  m id - M a rch . 
Robert Tay lor ,  Jacksonvi l le Sa les 
Representat ive ,  wa l ked off with  t he  
f i rst p lace trophy by  defeati n g  Larry 
Bo l d ,  M a n ager of Federa l Contra cts  
Systems ,  i n  the  c h a m pionsh i p  matc h .  
Com i n g  i n  t h i rd was R a y  Pack ,  M a n ­
ager  o f  System s  a n d  Progra m m i ng ,  
a n d  the  fou rth  p lace trophy was  won 
by B i l l  Fo ley,  Med i ca re A System s 
Ana lyst . 
Fra n k  Fol m a r ,  Ass ista nt M a nager ,  
System s  Deve lopment ,  was C h a i r m a n  
o f  t h i s  tou rnament a n d  d iv ided a l l  
t h e  contesta nts i nto F i rst a n d  Secon d  
D iv i s ions .  T h e  F i rst D iv is ion w a s  com ­
p r i sed o f  or ig i n a l  entr ies a n d  pa i r­
i n gs ,  a n d  when  a p l ayer lost a match 
in  that D iv i s ion . he  or  she  went to a 
bracket i n  the Second D iv is i on .  Any­
one  los i n g  a second  m atch i n  t h i s  
D iv i s i on  wa s e l i m i nated f rom t h e  
tou rna ment .  
La rry Bo ld  and Bob Tay lor  met i n  
the  cham p ionsh i p  match  wh i ch  bega n 
with La rry wi n n i ng the f i rst two 
ga mes .  S i nce La rry had a l ready l ost 
a matc h ,  both p l ayers each  had  a l oss 
to the i r  c red i t  at that po i nt .  Bob then  
proceeded to  defeat La rry i n  the next 
two of t h ree ga mes to w i n  the tou rna ­
ment .  
Larry Bold, left, returns Bob Taylor's serve in  the final game of  the champion­
ship match. 
eight/ 
From left, Bob Taylor, first place winner; Larry Bold, second 
place winner, Ray Pack, third place winner. Bill Foley, fourth place 






I n  i ts cont i n u i ng progra m of hea l th  educa­
t ion  to its em ployees , su bscr i bers ,  benef i c i ­
a r ies ,  groups ,  a nd the pu b l i c ,  B l u e  Cross has  
pub l i shed a nother  book let i n  i t s  hea l t h  ser ies 
ent i t led " Food & F itness . "  
I n  t h e  f i rst two weeks t h e  book let wa s ava i l ­
ab l e ,  more t h a n  3 , 500 cop ies h a d  been re­
q uested from the Pub l i c  Re lat ions  Depa rtment 
i n  Jac ksonv i l l e .  
The fou r-co lor ,  96-page book let i s  a u n i q u e  
col lect ion  o f  a rt ic les wr itten b y  som e  o f  t h e  
nat i o n ' s  lea d i n g  author it i es a nd experts  o n  d iet ,  
exerc i se ,  nutr i t ion  a nd physi c i a l  f i tness .  
Why d id  B lue Cross prepa re a book on  food 
and  f i tness when book stores a l ready a ppea r to 
be fu l l  of them? Accord i ng to B l ue Cross As­
soc iat ion  pres ident  Wa lter J .  M c Nerney ,  "A l ­
most everybody needs more i nformat ion a bout 
how to keep them selves hea l thy and how to l ive 
longer  a n d  l i ve better . " The fact that they need 
more i nfo rmat ion to be ab le  to do that wa s con ­
f i rmed b y  a Lou i s  Har r i s  su rvey com m i ss ioned 
by the B l ue Cross .Assoc iat ion wh i ch showed 
that in a reas of exerc i se a nd nutr i t ion  peop le  
thought they knew more tha n they a ctua l ly 
know a bout the su bject , i n  la rge pa rt becau se 
of poor sou rces of i nformat ion .  The sad fa ct 
is that  some peop le ta ke better ca re of t h e i r  
c a r s  t h a n  o f  the i r  bod ies .  
"food & F i tness" i s  ava i l ab l e  to our groups  
and the  pu b l i c  at no  cha rge u p  to  25 cop ies ;  
a d d it iona l copies a re 1 3  cents eac h .  E m ployees 
may obta i n  copies by contact i ng t he  Pu b l i c  Re­
l at ions  Depa rtment .  
FITnESS 
DIET and EXERCISE 
WE'RE FLUNKING OUT ! 
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COMPANY CAGERS CAPTURE BASKETBALL CROWN 
B l ue Cross Tea m # 1 has  won the  
dustr i a l  Sout h ,  Jacksonvi l l e  Recre­
ion  Depa rtment  a d u l t basketba l l  
3gue for t h e  second  ha l f  w ith  a 
cord of 9 w i n s  a n d  on ly  1 loss .  
nee t hey a l so won the f i rst ha lf  of 
::iy with a record of 10 w i n s  and 1 
5S ,  t hey won t h e i r  l eague t i t le  w i th ­
it a p l ayoff . 
W i l l i e Reese coaches t h i s  team 
th h e l p  from co-capta i n s  H a n k 
·own a n d  Tom Webb .  
Th i s  tea m i s  sponsored by the 
n p loyees C lub wh ich a l so spon ­
red  B lue  Cross Tea m  # 3 ,  coached 
Dave Carme l , a nd a B l ue S h i e l d  
� m  coached by  Jack  Edmunds ;  
t h  tea m s  were i n  the  I ndust r i a l  
s t  League .  
Congratu la t ions  to B l ue Cross 
a m  # 1 on  t he i r  outsta n d i n g  efforts 
, t he  1 97 2-73 yea r .  The i r  new u n i ­
- m s  purchased by t h e  c l u b  th i s  
a r  (b l ue  w i th  go l d  l etter i n g) m u st 
ve brought them good l uck !  
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Left to right, kneeling. Alan Prater, Henry James and Tom Webb; standing, Lonnie 
Ben nett, Willie Reese, Cranston Anderson, Jacob Conner and Larry Williams. Earl 
Johnson and Clarence Rainey were absent when photo was taken . 
'aylor Wins Ping Pong Tournament 
M ore than  40 em ployees pa rt i c i ­
ted i n  t he  E m p loyees C l ub ' s  P i n g  
ng  tou rna ment wh ich  was conc l ud -
i n  m id - M a rc h .  
Robert Tay lor ,  J a c ksonv i l l e  Sa l es 
presentat i ve ,  wa l ked off w ith  t h e  
, t  p lace trophy b y  defeat i ng La rry 
I d ,  M a n ager of Federa l  Cont racts 
5tem s ,  in the cham p ionsh i p  matc h .  
m i n g  i n  th i rd wa s R a y  Pack ,  M a n ­
::!r  o f  Systems a n d  Progra m m i ng ,  
j t he  fou rth  p lace trophy was won 
B i l l  Fo l ey ,  Med i ca re A System s  
a lyst. 
Fra n k  Fo l m ar ,  Ass ista nt M a nager ,  
5tems  Deve lopment ,  was C ha i rm a n  
t h i s  tou rnament a n d  d iv i ded a l l  
1 contesta nts i nto F i rst and  Second  
r i s i ons .  The  F i rst D iv i s ion  was com ­
sed o f  or ig i n a l  entr ies a nd pa i r­
:s ,  a n d  when a p l ayer lost a match 
that D i v i s i on .  h e  o r  she  went to a 
icket i n  t he  Second D iv i s ion . Any­
:! los i n g  a second  match i n  t h i s  
1 i s i on  wa s e l i m i nated f rom the  
, rna ment .  
La rry Bo ld  a n d  B o b  Tay lor  met i n  
! cham p ionsh i p  match wh i ch  bega n 
h La rry wi n n i ng the f i rst two 
nes .  S i nce La rry had  a l ready lost 
1atch , both p l ayers each  had  a l oss 
t h e i r  c red it at t hat po i nt .  Bob then 
,ceeded to defeat La rry in  the  n ext 
) of t h ree ga mes to w i n  the tourna ­
! n t .  
Larry Bold, left, returns Bob Taylor's serve in the final game o f  the champion­
ship match. 
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From left, Bob Taylor, first place winner; Larry Bold, second 
place winner, Ray Pack, third place win ner. Bill Foley, fourth place 
win ner, was u nable to be present when photo was taken. 
FOOD 
I n  i ts  cont i n u i ng progra m of hea l th  educa­
t ion  to i ts  emp loyees ,  su bscr i bers ,  benef i c i ­
a r ies ,  groups ,  a nd the  pu b l i c ,  B l ue Cross h a s  
pub l i sh ed a nother  book let i n  i t s  h e a l t h  se r i es 
ent i t led " Food & F i tness . "  
I n  t h e  f i rst two weeks t h e  book let was ava i l ­
ab l e ,  more than  3 , 500 cop ies had been re­
q uested from the Pu b l i c  Re lat ions  Depa rtment 
in J a c ksonv i l l e .  
The  fou r-co lor ,  96-page book l et i s  a u n ique  
co l l ect i o n  o f  a rt i c les wr itten by  some  o f  t he  
nat io n ' s  l ea d i n g  author i t ies a n d  experts  on  d i et , 
exerc i se ,  n utr i t ion  a nd phys i c i a l  f itness .  
Why d id  B l ue Cross prepa re a boo k on  food 
and  f i tness when book stores a l ready a ppea r to 
be fu l l  of them?  Accord i n g  to B l ue Cross As­
soc i at i on  pres ident Wa lter J. M c Nerney ,  "A l ­
most everybody needs more i nfo rmat ion a bout 
how to keep themse lves healthy and h ow to l ive 
longer a nd l i ve bette r . "  The fact that they n eed 
more i n format ion to be ab l e  to do that was con ­
f i rmed b y  a Lou i s  H a r r i s  su rvey com m i ss ioned 
by the  B l ue Cross .Assoc iat ion  wh ich showed 
that in a reas of exerc i se a nd nut r i t ion  peop le  
thought they knew more t h a n  they a ctu a l l y  
know a bout the  subject ,  i n  la rge pa rt becau se 
of poor sou rces of i nformat ion .  The sad fact 
i s  that  som e  peop le  ta ke better ca re of t h e i r  
cars t h a n  o f  t h e i r  bod ies .  
"food & F i tness" i s  ava i l ab l e  to  ou r gro u ps 
a n d  the  p u b l i c  at no cha rge u p  to 25  cop i es ;  
add i t io n a l  cop ies  a re 1 3  cents eac h .  Em ployees 
may obta i n  cop ies by contact i ng the Pu b l i c Re­
lat i ons  Depa rtment .  
FITnESS 
DI ET and EXERCISE 
WE'RE FLUNKING OUT ! 
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Sa rasota 
Ga inesvi l le 
Subscribers Serv ice 
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Profess iona l  Re lat ions 
• F ive Year Ann iversar ies ' , 
Apr i l ,  1 973 
Blue Cross and Med icare A 
Sandra Osteen 
Mary Wright 




Mary Godwi n 
Mary Ca l k i ns  
A lan Strick land 
Pamela Ho lman 
Ruby Pau l k  
Pea rl M i les 
Fu rman Watson 
Com p. Coverage 
Su bscri bers Service 
Post Aud it Review 
Ut i l izat ion Review 
Cred it U n ion 
St .  Petersbu rg 
Operat ions Support 
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Com puter Operations 
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Mai l  Depa rtment 
Com p. Coverage 
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Bob R iggs 
Dorothy G riggs 
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C la ims Adm in istrat ion 
Cla ims  Adm i n istrat ion 
Med ica re B C la ims  
Medica re B Entry 
Medicare B Correspondence 
Medica re B Correspondence 
Federa l  C la ims 
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Ph i l  Stackpole Ma rks 
20th Ann iversary 
Or la ndo B ra nch  M a nager ,  Ph i l  
Stackpo le ,  reached h i s 2O-yea r 
m i l estone  w i th  B l ue Cross a n d  
B l ue Sh i e l d  on  Apr i l  7 .  
H e  was or ig i na l ly h i red  i n  the 
ca pac ity of  a Sa les Rep resenta­
t ive in Daytona Beach cover i ng 
a terr i tory that stretched f rom 
the  east coa st of  F lor ida  to  the  
west coa st. Th ree a n.d a ha l f  
Phil Stackpole yea rs l ater h e  beca m e  B ranch  
M a nager o f  a ·  n i n e  cou nty a rea w i t h  h eadquarters i n  
Or la ndo .  H e  has  se rved fo r 16½ yea rs as  the  Or l a ndo 
B ra n ch M a nager .  
Ph i l  i s  a nat ive of  N ew Ha m psh i re who m oved to 
F lor ida  " by way of Massach usetts ,  New York ,  O h io ,  
I nd i ana  a n d  I l l i no i s . " H e  ho lds  a Bache lor  o f  Sc ience 
Degree from the  U n ivers ity of N ew H a m psh i re i n  L i be ra l  
Arts w ith  a m ajor  i n  Soc io logy a nd a m i nor  i n  Psycho l ­
ogy . He  served i n  t he  Army A i r  Force i n  Worl d Wa r I I  
for 3 ½ yea rs a n d  was stat ioned at a G l ider  Exper i ­
menta l Test F i e l d  a s  a Fl i ght Test Eng i neer  i n  Dayton ,  
Oh io .  After the  wa r h e  returned a n d  graduated f rom 
Co l u m b i a  U n i vers i ty with a Master of Arts Degree i n  
Ad m i n i strat ion  a nd G u idance .  
H e  a n d  h i s w i fe ,  J u a n i ta , h ave t h ree ch i l d ren , a l l  
m a rr ied ,  N a n cy ,  M a rtha A n n  a n d  Art h u r .  J u a n ita was 
a n  e m p loyee of B l ue Cross a nd B l ue S h ie ld  from 1 957  
to  1 963 i n  t he  Te lephone Poo l a s  a PBX Operator a n d  
f i n a l ly a s  B ra nch  M a n ager ' s  sec reta ry i n  t he  J ackson ­
v i l l e Representat ive ' s  Off i ce .  
Ph i l ' s hobb ies have a lways centered a rou nd  outdoor 
a ct iv i t i es .  H e  is a l so a fa n of a l l  types of m u s i c ,  hav i ng  
p layed tru m pet i n  co l l ege bands  a nd o rchestras ,  a n d  
"j azz era "  ba nds  w h i l e i n  serv ice .  
J ack Egan Reaches 
Ten-Year Mi lestone 
Jack  Ega n ,  Phys i c i a n  Re lat i ons  Representat i ve i n  St . 
Pete rsbu rg, ce lebrated ten yea rs w ith  B l ue Cross a n d  
B l u e  Sh ie ld  on  Apr i l 1 5 .  
Jack  bega n h i s  ca reer with B l u e  Cross a nd B l u e  
S h i e l d  i n  Jacksonvi l l e  a nd later t ra n sfe rred t o  St . Pete rs­
burg in the sa m e  capac ity ,  as  a Phys i c i a n  R e l at ions  
Representat ive .  H e  reports to  George Lew i s ,  M a nager 
of  the  Phys i c i a n  Re lat ions  Department .  Jack is  a F lor ida 
State U n ivers ity graduate and  was a member of FSU 's 
ten n i s  tea m .  H e  a n d  h i s w i fe ,  J ud i e ,  have th ree daugh ­
ters a n d  l i ve o n  Anna  Mar i a  I s l a n d .  
Jack  i s  q u ite a n  a rt i st a nd a l l  o f  h i s  C h r i stmas  cards 
a re h is  own o r i g i n a l s .  He  a l so does some ca rtoon d raw­
i n g  for newspa pers in the Sun Coa st a rea . 
15  YEARS FOR HAL ADAMS 
ON MARCH 17 
B u i l d i n g  Project Coord i n ator ,  H .  P .  " H a l "  Ada ms ,  
ce l ebrated 15  yea rs w i th  B l ue Cross a n d  B l ue  Sh ie ld  
on  St . Pat r i ck ' s  Day ,  March  1 7 .  H e  rece ived h i s  1 5 -year  
ruby p in  f rom M r . Herbert i n  a spec i a l  presentat ion  
d u r i n g  Staff M eet i n g  on  M a rch  1 9 . 
M r . J1.da m s ,  who " ret i red " l ast May ,  w i l l  cont i n u e  as  
B u i l d i ng Project Coord i nator u nt i l  t he  2O-story off i ce 
bu i l d i n g  i s  com p leted , nea r the  end of t h i s  yea r .  
H i s  t i t le  was V ice Pres ident-Ad m i n i st rat i on  at the 
t i m e  h e  ret i red , but h e  actua l ly had  been devot i n g  most 
of h i s  t i me to the  bu i l d i ng project s i nce  the  a n nou nce­
ment wa s made in August ,  1 97 1 .  The B u i l d i n g  M a nage­
m ent ,  Pu rchas i ng , Person ne l , Subscr i bers Serv i ce De­
pa rtments ,  M ethods ,  and the Government Progra m s  
Coord i nator reported t o  h i m  u nt i l  t h e  Adm i n i st rat ion  
D iv i s ion  reo rga n izat ion  i n  May ,  1 97 2 .  These  respons i ­
b i l it i e s  were then  sh i fted to  other  V i ce Pres idents a s  
M r . Ada m s  too k on the  bu i l d i ng pro ject fu l l  t i m e .  
M r . Ada m s  jo i ned the  com pa ny i n  1 958 w h e n  B l ue 
Cross and  B l u e  S h ie ld  had i ts  state h eadquarters i n  t h e  
two-story R i vers i de Bu i l d i ng w h i c h  con nected t o  the  
two-story May St reet bu i l d i ng .  H e  hea ded up  the  con ­
st ruct ion  o f  t h e  e i ght-story M ay Street add it i on , wh i ch  
i s  ou r  present ten -story Ma i n  bu i l d i ng ,  a nd worked un ­
t i r i ng ly  t h rough the  con struct i on  o f  the  West B u i l d i ng 
Pa rk i n g  G a ra ge ,  the  th ree-story North B u i l d i ng wh ich  
opened i n  Februa ry ,  and  i s  cu rrent ly coord i nat i n g  con ­
struct ion  of the  2O-sto ry off ice bu i l d i n g. 
Dot Page, M ed i ca re A Su perv i sor ,  a n d  M a r i e  Co le ­
m a n ,  Records  Depa rtm ent S u perv i so r ,  a l so rece ived 
t h e i r  serv ice awa rds at the Staff Meet i n g  on  M a rc h  1 9 . 
Dot rece ived a wa l l  ba rometer a n d  a 2O-yea r p i n ,  a n d  
M a r i e  rece ived her  1 5 -vea r p i n .  Both  were wr i tten u p  i n  
t h e  M a rc h ,  1 973 PRO FI LE  b u t  were u na b l e  t o  b e  pres­
ent at the last p i n  presentat ion  ceremon ies  he ld  i n  
M a rc h .  
RON DORR CELEBRATES 
15-YEAR ANNIVERSARY 
Ron Dorr ,  B ra n ch I I  Ma n ager 
in the  Cora l Gab l es off ice ,  cele­
brated 1 5  yea rs w i th  B l ue Cross 
and B l u e  S h i e l d  on Apr i l 28 .  
A l l of Ron ' s  15  yea rs h ave 
been spent i n  t he  M ia m i  a rea . 
I n it i a l ly ,  he wa s located i n  t he  
F l ag le r  St reet off i ce ,  t hen  at the  
Cora l Gab les A l caza r address , 
a n d  i s  present ly  i n  t he  new Cora l 
Ron Dorr Gab les off i ce .  
Ron ha i l s  f rom Iowa a nd was born i n  LeMars .  The  
major i ty of  h i s l i fe wa s spent  i n  that state u nt i l  h e  
moved t o  F lor ida  i n  1 95 7 ,  a yea r before he  jo i n ed B l u e  
Cross a n d  B l ue S h i e l d .  H e  graduated w i t h  a BA degree 
i n  Phys i ca l  Educat ion from Iowa State Teachers Col l ege , 
now . na med Northern  I owa U n ivers ity . H e  se rved i n  the  
U n ited States A i r  Force from 1 943-46.  
He  a nd h i s  w ife ,  Fay ,  have two daughters ,  K i m ber ly  
Ann a n d  Kather i n e  D i a n ne .  H i s  fa m i ly i s  very act ive i n  
the i r c h u rch  a nd its related act iv i t i es  a n d  a re busy 
p la n n i n g  t h e i r  second  home i n  t he  Smoky Mou nta i ns .  
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Mr_ Herbert presents 20-year awards to Dot Page, and 
year pins to Marie Coleman and Hal Adams. 
Blue Cross Board Chairman 
Honored By Ford Motor 
Wi l l i a m  R .  " Buster "  H a n ce 
Cha i rm a n  of the  Boa rd of D i r  
tors o f  B l u e  Cross o f  F lor ida , 1 1  
was o n e  o f  1 4  top U . S .  farm 
n a m ed to rece ive Ford Mc  
Com pany ' s  1 4th  a n n ua l  F 
Farm Eff i c i en cy Awa rds for < 
sta n d i n g  agr i cu lt u ra l  ach i E  
ments .  
M r . Ha ncoc k ,  of Leesbu rg 
W. R. Hancock a c i trus grower a n d  a membe 1  
t he  F lo r i da  C i t rus  Com m i ss ion . H e  i s  a 2O-yea r vete 
of the  B l u e  Cross Boa rd (s i nce Decem ber ,  1 95 2) , 
was e l ected its Cha i rm a n  at the  Boa rd ' s  a n n u a l  m eet 
l ast Nove m ber  28 i n  Ho l lywood , F lo r i da .  
A l though c it rus  prod uct ion  i s  norma l ly con s idere, 
h igh - r i s k  enterpr i se ,  M r . Ha ncoc k has  never had a 
i ng yea r .  H e  has  spread h i s r i sk  by locat i n g  over a 
m i l e  a rea , red u c i n g  the  da nger  of be i ng w i ped out 
frost . In each grove h e  has severa l d i fferent matu r i 1  
of ora nges ,  gra pefru i t ,  ta nger i nes ,  and othe r  types 
c it rus .  
Soon  after rece iv i ng  h i s  agr i cu ltu ra l  degree from 
U n ivers ity of F lor ida  (after p lay i ng  profess iona l be 
ba l l  fo r 3 yea rs) , he  bega n putt i n g  together  h i s  I ,  
base w h i c h  now tota l s  1 , 200 acres .  
Mr .  Ha n coc k and h is  w i fe have fou r  c h i l d re n . 
m a ny endeavors on beha l f  of t he  a gr i cu l tura l  com m L  
ty have i n c l uded such ro l es as  pres i dent o f  t h e  F lo r  
Agr i cu l ture Cou nc i l ,  c h a i rma n of  h is  state J u n io r  Ch ,  
ber of  Com merce ' s  agr i cu l tura l  d iv i s io n ,  a nd memt  
sh i p  on  the  F lo r ida  Adv isory Com m ittee for  Vocat io  
Agr icu ltu re .  
These are some of the residents who attended the seminar at the Riverside Building, Blue Cross and Blue Shield personnel, 
1 Hospital Relations Representatives. 
Future Hospital Administrators 
Hold Meeting In Jacksonville 
The Hosp ita l Re lat ions  Depa rtment hosted a two-day 
n i na r  fo r futu re hospita l adm i n i strators i n  Jackson ­
e on March  29 a nd 30 .  Nea r ly 30 res idents who  were 
5 i b le  to part i c i pate th roughout the state of F lor ida 
:rnded th i s  e leventh a n nua l  meet i ng  at the R i vers ide 
i l d i ng .  
I n add i t ion  to Me l  Snead ,  V i ce Pres ident - Hosp i ta l 
at ions ,  other  top ma nagement personne l  a l so spoke 
:he group  on such su bjects as the  com pa ny 's  h i story, 
· B l ue Cross • hosp ita l pa rtners h i p , c l a i m s ,  ut i l izat ion  
i ew, pu b l i c  re l at i ons ,  data process i ng ,  Med icare a n d  
market i ng .  
These a re res ident students work i ng on the i r Masters 
degree in Hosp ita l Ad m i n i st rat ion , a nd th i s  sem i na r  
prov ides them with a better u ndersta n d i n g  of what sub­
scr i bers a re ent i t led to i f  a nd  when they enter a hos­
p i ta l ,  a s  wel l a s  the  operat iona l funct ions  of B l ue Cross 
and B l ue S h ie l d .  
T h e  res i dents ca me f rom Ta m pa ,  M ia m i ,  Ga i nesv i l l e ,  
B radenton , Va l pa ra i so, Boynton Beach ,  Ft . Lauderda le ,  
Ta l la hassee, C lea rwater ,  Or la ndo,  Sa rasota , Ho l lywood , 
Jacksonvi l l e ,  H ia l ea h ,  a nd Pen saco la .  
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PERSONNEL  DEPARTMENT 
REORGAN IZAT ION ANNOUNCED 
W. T .  G i bson ,  Personne l  D i rector ,  has  a n nounced 
the fo l lowi ng  promot ions  and tran sfe rs in the Person ­
ne l  Depa rtment to  keep pace w i t h  the  acce lerated 
growth of the P la ns  and  prov ide better com m u n i cat ions  
w i th  em ployees.  
George Quin ney has  been promoted to Ass i stant  Em­
p loyment Manager  to Bob  Sch u m acher ,  effect ive Ma rch  
26 .  He prev ious ly  ·served as  Ad m i n i strat ive Ass i sta nt to 
Nathan  Op l i nger,  M a nager of the U t i l izat ion  Rev iew 
Depa rtment ,  where he had worked s i nce Apr i l ,  1 969. 
Geo rge i s  a graduate of Auburn  U n ivers i ty with a 
degree i n  C iv i l Eng i neer i ng .  He  served 4 ½  yea rs i n  
Army S igna l Corps a nd wa s d i scha rged as  a Ca pta i n .  
He  a n d  h i s  wife ,  He len , have two son s .  The o lder  one 
i s  a Ca pta i n  i n  the Army and  i s  a West Po i nt graduate,  
wh i l e  the  you nger son present ly attends  F lor ida J u n io r  
Col l ege. George ' s  hobby i s  centered a round  one  th i ng :  
watch i ng the Auburn  footba l l  ga mes !  
The second promot ion  i nvolves Jesse Grover who i s  
the new Em ployee Re lat ions  M a nager ,  effect ive Ma rch 
1 2 .  Jesse has served as  Tra i n i ng Coord i n ator in the 
Personne l  Department s i nce he  was h i red i n  August ,  
1 972 .  
Jesse atten ded Ca meron Co l l ege i n  O kl ahoma ,  and  
has  a S BA degree i n  Bus i ness Adm i n i st rat i on  f rom 
Cam pbel l Co l l ege i n  North Ca ro l i na .  He  i s  a ret i red 
Ch ief Wa rra nt Off i cer ,  U. S. Army,  w i th  26 yea rs serv i ce 
to h i s  c red i t .  He and  h i s  wife,  Eve lyn ,  have seven ch i l ­
d ren  ra ng i ng  i n  age from 4 t o  1 7  yea rs . 
Kent Jacqmein has  been tran sferred from the  pos i ­
t ion  o f  Em p loyee Re lat ions  Ma nager to Spec i a l  Ass i s­
ta nt to M r. G i bson .  He w i l l  be h a nd l i ng spec i a l  projects 
a n d  spec i a l  stud ies wh ich  the Personne l  Department i s  
frequent ly ca l l ed u pon  t o  com plete .  Kent h a s  been a n  
employee i n  the  Person ne l  Depa rtment s i n ce May,  
1 969 . 
Bara bara Lan ier has  been t ra n sfer red from Ass i stant  
E m ployment  M a n ager to Emp loyee Benef i t  Coord i nator .  
Her  d ut ies w i l l  be to adm i n i ster a l l  emp loyee benef its  
and to cou n se l  e m ployees about our va r ious  benef i t  
p rogra m s  such as  hosp ita l izat i on ,  ret i rement,  d i sa b i l i ty ,  
a nd l ife i nsu ra nce.  E m ployees who have q uest ions  i n ­
vo lv i n g  the i r benef its  shou l d  contact M rs .  Lan ie r  for i n ­
format i on .  She  has  had a great dea l  of exper ience i n  
the  Person ne l  Department a s  one  of i ts members for 
the  l a st 1 7  yea rs .  
M rs .  La n i er requests that a ny emp loyee who has 
prev ious  yea rs '  serv ice with B l ue Cross and/or B l u e  
Sh ie ld  P l ans  i n  other  states contact her  a n d  fu rn i sh 
her  w i th  t h i s  i nfo rmat ion .  She  stresses it i s  extremely 
i m porta nt for  em ployees to have t h i s  in  the i r  personne l  
f i l es for ret i rement pu rposes . 
M rs . La n i er a l so requests that  a su perv i so r  o r  de­
pa rtment  manager not ify her  i m med i ate ly u pon the 
death of an em ployee. She  w i l l  a pprec i ate th i s  be i ng  
eleven/ ' ' 
George Quinney Jesse Grover 
Kent Jacqmein Barbara Lanier 
RON T I PTON N EW ASS ISTANT 
MANAGER ,  PURCHAS I NG 
Ron T i pton has  been h i red 
as the new Ass i sta nt Manage r  
o f  the  Purcha s i n g  Depa rtment ,  
i t  wa s a n nounced by J i m  W i l ­
l i ams , Manager  o f  Purchas i ng  
and  Off i ce Serv i ces .  
Ron bega n h is  new job on  Feb ­
ruary 26 as  M r . W i l l i a m s '  Ass i s ­
ta nt .  
Ron i s  a nat ive of Jacksonv i l l e 
a n d  a graduate of Robert E .  Lee 
H igh Schoo l .  He has  a two yea r  degree from F lor ida  
J u n io r  Col lege and  i s  presently attend i n g  the  U n i vers i ty 
of North  F lor ida  at n ight . He  served i n  the M a r i ne Corps 
for fou r  yea rs , a nd he and h i s wife ,  J a n i ce ,  a re the 
pa rents of an e i ght -yea r -o ld son , Ron n ie ,  J r . 
Pr ior  to jo i n i ng B l ue Cross a nd B l ue Sh i e l d ,  Ron wa s 
employed by the  St . Reg i s  Pa per Com pany i n  Jackson ­
v i l l e  for n i ne  yea rs and  spent most of those yea rs i n  
t h e  Pu rch a s i n g  Depa rtment .  
done  in  order that  she may not i fy the  proper persons  
with i n  the  B l u e  Cross a n d  B l ue Sh ie ld  o rga n izat ion  a nd 
hand l e  a l l  i n su ra nce reo u i rements as soon as  poss i b l e .  
New phone  n u m bers i n  the  Personne l  Depa rtment i n ­
c l ude:  Kent J acqme i n 6587 , Bob Sch u macher  640 7 ,  
George Qu i n n ey 64 1 4 ,  Jesse G rover 6339 ,  Ba rba ra 
La n ier  6408,  a nd M iche l l e  Rob i nson 6 1 60 .  
BOB BROADBENT PROMOTED TO 
ASS ISTANT MANAGER 
T h e  promot ion  of B o b  B road­
bent to Ass i sta nt M a nager of  the  
Nat iona l  Accou nts Depa rtment  
has  been a n nou nced by Joe M c­
G u rr i n ,  M a nager  of G ro u p  S a l es ,  
a nd J i m  Hopper ,  M a nager  o f  N a ­
t iona l Accou nts ,  effect ive Apr i l 1 .  
Bob was a f i e l d  representat ive 
fo r 4 ½  yea rs a n d  Coord i n ato r of 
N at iona l  Accou nts for two yea rs.  
Bob Broadbent H e  w i l l  cont i n ue  to head the  i n -
terna l  operat ions  of the  department a nd to ass i st t he  
Nat ion a l  Accou nts M a na ger w i th  n ew nat i ona l  sa les .  
D u r i n g  the  l ast th ree yea rs ,  t he  n u m be r  of  nat iona l 
accou nts h a s  i ncreased more than  1 00 % .  
SECTION LEADER PROMOT IONS 
Arnetta Robinson w a s  promoted t o  Sect ion  Leader  i n  
the  B l u e  S h ie ld  C l a i m s  Approva ls  Depa rt m ent , effect i ve 
Februa ry 1 .  She  was prev ious ly a C l a i m s  Exa m i ne r  i n  
t he  sa m e  depa rtment a n d  has  been a n  emp loyee for 
t h ree yea rs.  She has one yea r of pract i ca l  n u rse 's  t ra i n ­
i ng .  
Betty Dexter has  a l so been promoted to  a Sect i on  
Leader  i n  t he  B l u e  Sh ie ld  C l a ims  Approva l s  Depa rtment ,  
effect ive February 1 .  She  wa s former ly  a C l a i m s  Exa m i ­
n e r  i n  t h e  sa m e  depa rtment a n d  h a s  been e m p loyed for 
seven yea rs.  S h e  i s  a Reg i stered N u rse a n d  graduated 
from the Ca p ito l C i ty Schoo l  of N u rs i ng .  
Mi ldred N icholson has  been promoted to Sect ion  
Leader  i n  S u bscr i bers Serv ice- D i rect i n  Etta Touchto n ' s  
Depa rtment , effect ive M a rch  6 . M i l d red has  been a n  
e m p loyee fo r fou r  yea rs a nd was prev iou s ly a Resea rch 
C l erk .  She has repl aced Steve Wi l l ba n ks who was tra ns ­
ferred to  t h e  Qua I ity Control Depa rtment .  
SUGGEST ION AWARD W I N NERS 
Mar ie  Beck, Secreta ry to  Cha r l i e  Webb ,  Leg i s l at ive 
R epresentat ive ,  suggested revi s i n g  the p resent Major  
M ed i ca l  c l a i m  form s a nd rece ived $33 . 00 for her  i dea . 
H i lda E l l ison , Ut i l ity C le rk ,  Fa i r  Hea r i n g- Pa rt B ,  has  
rece ived a $ 1 0 .00 check  fo r  her  i dea concern i ng t h e  
e l i m i nat ion  o f  the  accob i nd  fo lders used i n  ou r  Fa i r  
H ea r i n g  Depa rtment .  
Debra Parker, Sect ion  Leader , M ed i ca i d  6 5 - B ,  ea rned 
a $ 1 0 . 00 chec k  for her  idea con cern i ng a form l etter 
to request add i t iona l i nformat ion when a check  i s  re­
ce ived without  proper ident i f i cat i on .  
L I LL IAN HAR RACK PROMOTED TO 
SUPERV ISOR ,  B LUE  SH I ELD 
COM M UN ICAT IONS 
L i l l i a n  Ha rrack  beca m e  a new 
Supervi sor of the  B l ue S h i e ld  
Com m u n icat ions  Depa rtment ,  ef · 
fect ive M a rch  1 9 .  
S h e  h a s  been a n  emp loyee for 
9 ½ yea rs and was former ly  a 
Sect ion  Leader i n  t he  B l u e  S h i e l d  
Correspondence Depa rtment .  
L i l l i a n ' s  depa rtm ent i s  q u i te 
d i vers if i ed . It h a n d l es the  WATS 
Lillian Harrack ca l l s  to doctors,  hosp ita l s  a n d  
su bscr i bers i n  order t o  process c l a i m s . Her  g i r l s  m a ke 
these ca l l s to obta i n  m ed i ca l  i nformat ion  for  ba s i c  
B l ue S h i e l d  c l a im s ,  CHAM PUS ,  Federa l c l a i m s ,  a n d  
Com p lementa ry Coverage. 
A l so in her department is a pol l i ng  desk.  These g i r l s  
operate the  3270 equ i pment (prev iou s ly the  2260) , a n d  
ca l l  a l l  B l u e  Cross a n d  B l ue S h i e l d  bra nches  i n  t he  
state at least once  a day  to  dete rm i ne i f  they have a n y  
q u est ions  o r  n eed a ny i nformat ion . 
The Phys i c ia n s  I n format ion Serv i ce i s  a l so i n  L i l l i a n ' s  
depa rtment .  Th i s  i s  a " hot l i ne"  wh ich  doctors t h rough ­
out the  State of F lor ida  may ca l l  to obta i n  a ny i nfo rma­
t ion  necessa ry rega rd i ng phys i c i a n s '  c l a i m s  of a ny k i n d .  
L i l l i a n a n d  he r  h usba n d ,  R i c h a rd have t h ree c h i l d re n , 
two a re ma r r i ed .  I n  add i t ion  to sew i ng ,  her  present hob­
b i es i nc l ude  decou page, and she  i s  present ly  atten d i ng 
c lasses.  
J UAN ITA S I M MONS PROMOTED TO 
M ED ICARE B SUPERV ISOR 
J u a n ita S i m mons  h a s  been 
promoted to S u perv i so r  of  M ed i ­
ca re B C la i m s  Exa m i n i ng ,  effec­
t i ve M a rch 1 2 . She repl aced M a ry 
Jen n i n gs a n d  wa s prev ious ly a 
Sect ion  Leader i n  5 %  Sa m pl i ng 
(C l a i m s  Exa m i n i ng) ; t h e  Sect ion  
Leader  pos i t ions  have been 
i / __...,.--- abo l i shed a nd replaced by Qua l i ­
ty Control Spec i a l i sts .  
Juanita Simmons J ua n ita has  been em p loyed i n  
Med i ca re for 4 ½  yea rs , i s  ma rr ied to Joh n ,  a n d  they 
have two c h i l d re n .  
M ED ICARE B OUTSTANDI NG CLERK 
Larry Payne, Medicare 
B Special Assistant of 
Correspondence, has 
named Sheila Billington 
as "Clerk of the Month"  
for February. Th is i s  an­
other honor for Sheila 
who was named "Most 







With A Parachute 
Super new1health care protection 
for don-to-earth problems. 
MAJOR nws It's a unique expen­
MEDICALr ence Hearing the reas-suring rustle of your 
parachute opening Feeling a rush of a,r tug­
ging at your shoulder' harness And seeing 
nylon billowing in the wind. 
But sky divers are down-to-earth realists 
All wear a reserve chute for additional protec• 
tmn should their main chute malfunction 
The same idea inspired new MaJor Medi­
cal Plus from Blue Cross & Blue Shield. An 
idea designed to provide you with e>ttro health 
care protection - just as a reserve chute 
provides extra protection to sky divers 
Blue Cross & Blue Shield Major Med,cal 
Plus is available to groups of five or more 
employees, It pays 100% of your elig,ble ex­
penses, after we've paid $3,000 of your Ma1or 
Medical benefits In that same c.:ilcndar year 
Our MaJor Medical PJus also provides you 
w,th new higher lifetime maximums against 
catastrophic i l lness or inJury. The maximum 
depends upon your group size 
What else? Maier Medical Pius dental 
protect,on can be ,nc!uded ,n this program 
At extra cost. of course. 
So. give your employees and fam,ly the 
extra protection they deserve. Blue Cross & 
Blue Shield MaJor Medical Plus 
For details. ask your local Blue Cross & 
�foe Shield group representative to drop in 
Your concern is our coocern 
BLUE CROSS "'V BLUE SHIELD . .. , ... - -·· -. ·---•,� 
532 RIVERSIOE AVENUE. JACk:$01'.VILL.E Ft.CRIOA 
Su per N ew Hea lth  Ca re Protect ion  . . .  For Down -To­
Earth  Prob lem s .  That ' s  t he  new Major  M ed i ca l  PLUS 
advert i s i n g  theme wh ich  bega n i n  Apr i l  w i t h  60-second  
co lo r  te lev i s i on  com merc i a l s ,  magaz i n e  a dvert i s i n g  a n d  
d i rect ma i l  p i eces.  
The te l ev i s ion  com merc i a l  i s  one of the  most exc it i n g  
B l ue Cross a n d  B l ue S h i e ld  have ever deve loped . The  
com merc i a l  and  the  photogra phs  fo r advert i s i n g  ma­
ter i a l  were shot i n  Zephyrh i l l s ,  F lor ida , a bout 2 5  m i les  
northeast of  Ta m pa .  The a i rport ,  used by  the  loca l  pa ra­
ch ute c l u b ,  i s  one  of the l ea d i n g  pa rachute j u m p i n g  
s i tes i n  t he  cou ntry .  Accord i ng t o  a spo kesm a n  f rom 
ou r a dvert i s i n g  agency, m a ny Ca n a d i a n s  i n  pa rt i c u l a r  
trave l t o  t h i s  fa mous locat ion for j u m ps .  
The ad  ca m pa i gn was created by  B u n ker  a n d  B e l l  
Advert i s i ng ,  I nc .  o f  Jacksonv i l l e  a n d  wa s f i l med by 
Com m u n i cat ions  2 1  l ast December .  Photogra phs  were 
ta ken  by C h u c k  Dav i s ,  J a c ksonv i l l e .  
Watch fo r it on TV a n d  i n  such  magaz i nes a s  T I M E ,  
N EWSW E E K ,  U . S .  N EWS A N D  WOR LD R E PORT,  
S PO RTS I L LUSTRATED ,  a nd TR E N D . 
Quick CLook at CJJJue Cross � CJJJue Shield 
<rhe Past . . .  Present . . .  and Puture 
(This article is devoted to excerpts 
from a presentation made by Mr. J. 
W. Herbert, President, Blue Cross 
and Blue Shield of Florida, before 
the House Insurance Committee, 
Florida House of Representatives, 
Tallahassee, on January 29, 1 973. )  
TH E PAST . . . .  
1 1 944 , the  F lor ida  Hospita l Assoc iat ion  took the  lead 
om other  states and th rough a jo i nt effort of 24 non­
rof it  hospita l s  deve loped a prepayment program .  The 
Dsp ita l s  col l ected and adva nced $22,052 to B l u e  
ross t o  ena b le  t h e  P la n t o  beg i n  operat i on .  T h e  money 
as  l ater pa i d  bac k  with no i nterest cha rged .  That was 
1e  f i n anc i a l  cata lyst that sta rted B l ue Cross in  opera­
on  in F lor i da .  
h e  a ctua l  b i rth  o f  the  P lans ,  however ,  was the  pass i ng 
r the  Enab l i ng Act  author iz i ng  B l ue Cross to  operate 
; a non -p rof it hea l th care P la n u nder Chapter 64 1 of 
1e  F lor ida  statutes . As wr itten i nto t h i s  Statute , B l ue 
ross ( B l ue Sh ie ld  was added i n  1 946) and  B l u e  Sh ie ld  
r n  on l y  operate u nder the  j u r i sd i ct ion  o f  the  I n su ra nce 
Dm m i ss ioner  for the State of F lor ida .  Th i s  decrees 
1 at a l l  req uests for new contracts o r  for cha nges i n  
1tes a nd benef its  o n  ex i st i ng F lor ida  B l ue Cross and  
l ue  S h ie ld  contracts wi l l  be  eva l uated by  the  l n su r-
1ce Com m i ss ioner .  
l u e  Cross and  B lue Sh ie ld  a n n ua l ly f i l e a report of the i r 
)erat ions  v i a  the  I n su rance Department ' s  A n n u a l  State-
1ent B l a n k  for Hea lth I n sura nce.  They a re a l so aud ited 
: l east every t h i rd yea r by an aud i t i ng  team from the 
epartment .  
THE  PRESENT . . . . .  
eca use of the  ded i cat ion of the  Pl a n s  so le ly  to hea l th 
3 re ,  we bel i eve they have grown remarka b ly .  We have 
een ab le  to expand  benef i t  patte rns a n d  ma i nta i n  a n  
perat i n g  mech a n i sm that today, o n  a n  avera ge, puts 
2% of a l l  mon ies rece ived as  prem i u m  i nto benef its 
, r  ou r 1 , 636 , 5 5 7  B l ue Cross mem bers a nd 1 , 592 ,894 
lue Sh i e l d  mem bers.  
he  P l ans  now prov ide protect ion  for 22 % of the  
tate ' s  popu lat ion , 27 % of th i s  t h rough i nd iv i dua l  a nd  
1 m i ly mem bersh i ps and  73 % th rough payro l l deduct ­
j emp loyee grou ps .  Over 2 1 0 ,000 F lor ida  sen io r  c it i ­
= n s  a re a l so protected by ou r  Com p lementa ry Coverage 
)ntract wh i ch  supp lements Med i ca re benef i ts .  
he  brea kdown of membersh i p  for the  state i s  a s  fo l -
1ws: 
State Em ployees G roup  
( i nc l u d i n g  dependents) . . . . . . . . . . . . .  1 1 2 ,452 
D i rect Payment Mem bers 
( i nc l u d i ng dependents) . . . . . . . . . . . . .  234 ,977  
Tota l G rou p Mem bers 
( i nc l ud i ng dependents) . . . . . . . . . . .  1 , 1 96 ,468 
Federa l E m p loyee G rou p Mem bers 
( i n c l ud i ng dependents) . . . . . . . . . . . . .  1 48 ,839 
Com p lementary Coverage Mem bers 
( i n c l u d i n g  dependents) . . . . . . . . . . . .  2 1 0 , 1 1 2 
THE  FUTURE . . . .  
With one  out of every th ree Amer icans  protected by the  
74 B l ue C ross and  B l ue Sh ie ld  Pl a n s  across the  cou n ­
t ry ,  w e  be l i eve t h e  knowledge and  exper ience that  we 
have acc u m u l ated wi l l  be he lpfu l in p l a n n i ng for futu re 
hea lth ca re i n  F lor i da .  We w i l l  be p leased to ma ke o u r  
exper iences ava i l ab l e  t o  t h e  leg i s lat u re o f  F lor i d a .  
How To Cure Most Common Ailments 
A Different Kind of "BLUES" 
You m ight be i nterested in know i ng  the most prev­
a l ent a i l m ent that  preys u pon man  affects ch i ef ly  not 
h i s body, but h i s  m i n d ,  accord i n g  to a n  a rt i c l �  wh i ch  
a ppea red i n  the  Jacksonvi l l e  Journa l .  Co l loq u i a l ly ,  i t  i s  
known a s  " the  b l ues . " 
J u st what ca n we do to sna p out of it when we a re 
fee l i ng l ow a n d  everyth i ng i s  go i ng  wrong? Here a re a 
few suggest ions  l i sted i n  the a rt i c l e :  
Sta nd on  you r  head ,  l i tera l ly ,  to  get a d i fferent v iew 
of th i ngs ;  ta ke a co l d  shower;  wa l k  or d r ive a d i fferent 
way home; m emor ize a poem ;  reread you r old l ove 
letters ;  c l ea n out a c loset ; cou nt you r  b l ess i n gs ;  avo id  
the  peop le  who bug you ; go  w i ndow shopp i ng ;  cook a 
new d i sh  you 've never t r ied before; buy someth i ng 
br ight ly co lo red you 've never da red wea r before. 
H i ke i nto the  h i l l s ;  go to a pa rk  and l i sten to the 
ch i l d ren l augh ; go to a zoo a nd feed pea n uts to the 
e lephants ;  m a ke a ga me out of see i ng  how m a ny hours 
a day you ca n l et pa ss without com pla i n i n g  about a ny­
th i ng or  c r it i c i z i ng  a nyone ;  pou r  out you r  t roub les to a n  
o l d  f r i e nd ;  v i s it a hosp ita l a n d  t ry t o  cheer u p  someone 
who i s  s i cker t han  you ; wr ite a check ,  more t han  you 
ca n afford ,  to a good ca use you 've a lways su pported ; 
ta ke a vacat ion  to a p lace you 've never been before; 
ponder  the w i sdom of the old say i ng ,  "th i s , too, w i l l  
pass" ;  wr ite down a l l  the worr ies that a re bother i n g  
you a n d  I i ght a match and  burn  the  pa per,  t h u s  sym ­
bol i ca l ly dest roy i ng  them ; pray. 
S u m m ed u p , a l l  these cu res for the b l ues have one 
bas i c  thought ;  don 't j u st s i t  there feel i ng sorry for you r­
self .  Get up and do someth i ng - right now. A l most 
any  cha n ge or  act ion  you ta ke with i n  the l i m it s  of com ­
m o n  sen se ,  w i l l  p robab ly m a ke you fee l better .  
four/ [m@])] 
PROV I DER RE IMBURSEM ENT 
DEPARTM ENT CHANGES ANNOUNCED 
The  fo l l ow i ng  changes have 
been a n nou nced i n  the  Prov ider  
Re i m bu rsement Depa rtment i n ­
vo lv i ng  Da phne  M a n n i ng ,  Tony 
Hartman  and A l l a n  Robertson .  
Da phne  M a n n i ng,  prev ious ly  
Staff Ass i sta nt of the  depa rtment ,  
has  been promoted to the  pos i ­
t ion  o f  Coord i nator o f  Post Aud i t  
a nd  Resea rch .  She  has  been  em­
p loyed i n  th i s  depa rtment s i nce 
Daphne Manning Apr i l  8 ,  1 968 .  
He r  d ut i es w i l l  encompass coord i nat ion  and s u per­
v i s i on  of post aud it  rev iew funct i ons ,  as  we l l  a s  be i n g  
accou nta b le  to t h e  Manager  o f  Prov ider  Servi ces for 
resea rch and deve lopment act iv it i es for the  ent i re de­
pa rt ment .  
She  i s  present ly study i n g  accou nt i ng at F lor ida J u n ­
i o r  Co l l ege , u s i n g  t h e  Com pa ny 's  Tu i t ion  Refu nd  Pro­
gra m . 
To ny Hartman  has  assu med the pos i t ion  of ECF & 
H HA Coord i nator a nd has  a l so reta i ned the respon s i b i l i ­
t i es con nected with Prov ider -Based Phys i c i a n Rat iona l e  
f i l es .  
A l l a n  Robertson ,  who has  been promoted f rom a 
J u n io r  to a Sen ior  Aud itor ,  i s  a member  of the  Prov ider  
Re i m bu rsement Depa rtment in  the  Or l ando off i ce .  He  
has  bee;, an  em ployee w i t h  t ha t  depa rtm ent s i nce May 
26 ,  1 969 . Pr ior  to that ,  he  was a n  Accou nt i ng Su per­
v i so r  a n d  Cost Accounta nt for D i x i e  L i m e  & Stone  
Com pa ny i n  Oca l a .  
SYSTEMS DEVELOPM ENT PROMOTION 
Dav id  Roberts has  been promoted from Program mer/ 
Ana l yst to Systems Ana lyst , effect ive M a rch  1 9 , it has  
been a n nou n ced by  Jack  Taylor ,  Ma nager  of System s  
Deve lopment .  Dave w i l l  report d i rect ly  t o  Fra n k  Fo l mar ,  
Ass i stant M a nager. 
Dave has been an emp loyee s i nce August ,  1 966 a nd 
i s  p resent ly attend i ng F lor ida  J u n io r  Col lege u s i ng the  
com pa ny 's  Tu i t ion  Refu nd  Progra m .  He and w i fe ,  Ce­
cel i a ,  have a da ughter ,  Cr i st i n a ,  a l most a yea r  o l d .  Dave 
i s  a ct ive i n  Em ployees C l u b  sports act iv i t i es a n d  pa rt ic ­
i pates i n  the  softba l l  a nd  go l f  l eagues .  
BLUE CROSS EXPAND ING ROLE ,  M ED ICAL 
COLUM N IST WR ITES 
" If you st i l l  th i n k  of ' B l ue  Cross '  o n ly as  the  non ­
prof i t  p l an  that  pays the pat ient ' s hosp ita l b i l l s ,  you ' re 
20 yea rs beh i n d  the  t i me , " Jay Gossett wr ites i n  the  
M E P ICAL ECONOM ICS magaz i ne .  " B l ue  Cross  does 
m uc h  more than  that these days . "  
Gossett cont i n ues ,  "The organ izat ion  act i ve ly at­
tem pts to control  costs and m a ke s u re the  subscr i ber 
gets h i s  money ' s  worth from the hospita l  i n su ra nce ,  
wr ites contra cts for  prepa i d  gro1J p  pr·a ct ice benef its  a n d  
i s  expa n d i n g  other  benef its a i med at keep i ng  sub ­
scr i bers out  of expens ive hosp i ta l beds .  Ta ken to­
gether ,  the efforts a ppear to h ave pa id  off . Between 
f i sca l 1 965 a n d  f i sca l 1 97 1 ,  the  l atest yea r  for wh ich  
f igu res a re com plete,  the B l ue Cross hosp ita l adm i s­
s ion  rate dec reased 1 4  percent and  t he  outpat ient rate 
rose 95 percent . " 
AL TAM ESE D IXON - EM PLOYEE  
OF THE YEAR 
Altamese D i xon , Sect ion Leader  of Med i care B Cor­
respondence Contro l ,  was named " E m ployee of the 
Yea r"  by La rry Payne ,  Spec i a l  Ass i sta nt ,  Med i ca re B ,  
i n  a presentat ion  before employees i n  h e r  department 
on  Ma rch  2 1 .  
A lta mese has  been a n  employee i n  Med i care B s i n ce 
Septem ber ,  1 968 and  was sel ected for  th i s  awa rd by 
M r . Payne a s  its f i rst rec i p ient .  
The fo l low i n g  rema rks were made by M r . Payne i n  
h i s  presentat ion  t o  A lta mese: " I t g ives me great p l ea ­
su re to  g ive you  th i s  awa rd . Th i s  i s  a n  awa rd g iven  you 
becau se of i nd iv i dua l  ach i evement a n d  i n i t i at ive.  For 
the pa st yea r ,  you r devot ion  to duty a nd work  perfor­
ma nce have been outsta n d i ng. Few peop le  have worked 
so d i l i gent ly to he l p  fe l low emp loyees a n d  the Corre­
spondence Depa rtment .  In a short per i od of t i me ,  you 
have gone  f rom a Control C lerk  pos i t ion  to the pos i t ion  
of Sect ion  Leader  i n  Correspondence Contro l .  You have 
not o n ly accepted th i s  respons i b i l ity, but have ach i eved 
m uch more .  A l so ,  you r att itude and  rapport with fe l low 
e m p loyees a re above reproach .  
"Therefore ,  p lease accept th i s  awa rd ,  not j u st f rom 
me ,  but f rom a l l  the  fou rth f l oor em ployees who know, 
as  wel l a s  I ,  that  you a re the Outsta n d i ng Em ployee for 
the pa st yea r . "  
A/tamese Dixon receives her plaque a s  "Employee of the 
Year" presented by Medicare B Special Assistant Larry Payne. 
The flowers were a present from all her co-workers on the 
fourth floor, as well as two silver gifts. 
,f • 
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BLOOD BANK RECOGNIZES BLUE CROSS 
AND BLUE SHIELD DONATIONS 
J esse G rover ,  E m p loyee Re lat ions  M a nager ,  shows 
the l atest awa rd of recogn i t ion  "to B l ue C ross a n d  B l ue 
Sh i e ld  b lood donors for the i r  cont r i but ions  to the  Jack ­
sonvi l l e  B lood B a n k .  
T h e  ba r he  i s  ho l d i ng ,  wh ich  attaches t o  the  Awa rd 
of Mer it p l aque ,  recogn izes our em p loyees for g iv i ng  
140 p i nts o f  b lood i n  1 972  to  t he  b lood ba n k . 
A l l  fu l l  t i me ,  perma nent e m p loyees a nd the i r i m ­
med i ate fa m i l i es a re e l i g i b l e  t o  rece ive b lood from ou r 
em p loyees '  b lood account wh ich  i s  ma i nta i ned at the  
Jacksonv i l l e B lood Ba n k . T h i s  account  i s  ava i la b l e  
t h rough the  vo l u nta ry donat ion s o f  b lood by  ou r  em ­
p loyees made d u r i ng per iod i c  v i s i ts  o f  t he  loca l b lood 
ba n k  mob i l e  u n it .  
A l l  com pa ny em p loyees a nd the i r  i m m ed i ate fa m i l i es  
(husba nd ,  w i fe ,  c h i l d ren , mother ,  fathe r ,  b rothers ,  s i s ­
ters) a re e l i g i b l e  to  rece ive b lood when  needed . Ar ­
ra ngements for t ra n sfer of b lood from the Ba n k  to loca l 
hosp ita l s  i s  a rra nged t h rough the  Em p loyee Re lat i ons  
Depa rtm ent 
Th i s  serv ice is ava i l ab le  to Jacksonv i l l e e m ployees 
o n ly a n d  is a rra nged for loca l hosp i ta l s  on ly .  E m p loyees 
need not contr i bute b lood in order to rece i ve same  
when  needed .  They a re ,  however ,  encou raged to  donate 
i f  they a re phys i ca l l y ab l e  to do so . 
• , We ;e Concerned/ 
In fact, we've d istr ibuted thousands of educationa l  
pamph lets and book lets to F lor ida c it izens on drug abuse. 
For free information, write o r  ca l l :  
BLUE CROSS AND BLUE SHIELD OF FLORIDA, INC. 
P. 0.  Box 1 798 532 Riverside Avenue Jackson v i l le, Fla. 32201  
Telephone: (904) 79 1 -6 1 89 
Reproduced above is an "ad" on the back of a ticket which 
Blue Cross and Blue Shield took for a special benefit perfor­
mance on April 1 in the Jacksonville Coliseum for "The Way­
Inn" - Drug Rehabilitation Center offering drug abuse ma­
terials. Anyone wanting copies of drug pamphlets and related 
material can obtain them by writing the Public Relations De­
partment or by calling 791 -6189. 
United Fund Award Received 
C h i p  Wi l l i a m s ,  l eft , p resents a n  Awa rd of Excel l ence 
p l aque  to Em p loyee Re lat ions Manager  Jesse G rover to 
attach to the  B l u e  Cross a n d  B l u e  Sh i e l d  U n ited Fu nd 
awa rd .  Th i s  i s  the  h ighest honor  g iven to e m ployee 
group� by the  U n ited Fu nd .  To be e l ig i b l e  for t h i s  
"exce l l ence"  category, B l ue Cross a nd B l ue S h i e l d  em ­
p loyees gave a pe r  cap ita average o f  at l ea st $ 1 9 . 20 ,  
a nd at least 85 % of the  em p loyees pa rt i c i pated i n  g iv­
i ng. Contr i but ions tota led a record h i gh - near ly  
$ 5 5 , 000 for  the  1 973 ca m pa ign . 
M r .  Wi l l i a m s ,  Ass i sta nt Ma nager ,  F lor ida  Com b i ned 
I n su ra nce Agency ,  accepted the  awa rd on  beha l f  of B l u e  
Cross a nd B l ue Sh ie ld  em p loyees at the  U n ited Fu n d  
ba nquet on  Februa ry 27 .  He  i s  Cha i rm a n  o f  t he  E m ­
p loyees Cha r i t i es  F u n d  wh ich  d i st r i butes 90 % o f  ou r  
cont r i but ions  to  the  U n ited Fu nd  a n d  the  othe r  1 0 %  to 
cha r i tab le  orga n izat ions  not i nc l uded in the  U n ited Fu nd  
agenc ies .  
Dr. and Mrs.  Harold C .  Nehleber from Hollywood, Florida 
recently visited our Medicare B Department, and Janice Engel, 
Medicare B Administrative Assistant, gave them a tour of the 
operation. Following the tour, Dr. Nehleber snapped Janice, left, 
and Mrs. Nehleber in the above pose and generously left one 
as a souvenir for their tour guide. 
fourteen/ lrlfW m• 
President Nixon Names Mr. Herbert 
Jacksonville NAB Chairman 
A te lephone ca l l  f rom the  Wh ite House to J .  W. 
Herbert on  Febru a ry 23 wa s h i s  f i rst i n k l i ng  t hat Pres i ­
dent N ixon h a d  a ppoi nted h i m  M et ro Cha i rm a n  of the  
Nat iona l  A l l i a n ce o f  Bus i nessmen  fo r the  Jacksonvi l l e 
metropo l ita n a rea . A few days later ,  Pres ident N i xon ' s  
conf i r m i ng l ette r a r r ived .  
On  Apr i l  4 ,  M r . Herbert rece ived a p laque f rom out­
go i ng C h a i r m a n  Fra n k  J .  B re n na n ,  V i ce Pres i dent of the  
Prudent i a l  I n su ra nce Com pa ny ,  off i c i a l ly accept i ng h i s  
new respons i b i l i t i es ,  a t  a n  i nfo rma l  recept i on  a t  Pru ­
dent i a l .  Guest spea ker wa s Wi l l i a m  J .  McGowa n ,  execu ­
t ive v ice pres ident for execut ive rec ru i tment o f  NAB .  
M r .  McGowa n i s  respons i b l e  fo r  ass i st i n g  Pres i dent 
N ixon in recru i t i ng  Cha i rmen  of N A B ' s  10 reg iona l  a nd 
1 60 m et ro off i ces where the  rea l work of f i n d i ng jobs 
and t ra i n i n g peop le  i s  done .  
M r . Herbert former ly  served on  the  NAB Advi sory 
Boa rd fo r the  past two yea rs .  He is a ct ive in c iv i c  affa i rs 
i n  Ja c ksonv i l l e ,  a nd i s  pres ident of the  C iv i ta n C l u b  of 
Jacksonv i l l e ,  is a d i rector of At l a nt i c  N at iona l  Ba n k  of 
Jacksonv i l l e a n d  the  F lor ida  K id ney D i sease Fou nda ­
t i on .  H e  i s  a l so a member  of  the  Jac ksonv i l l e Hea l th  
Pl a n n i ng Cou nc i l .  
Fo l low i n g  h i s  a ppo i ntment ,  
M r .  Herbert n a m ed A .  Da le  Dou ­
ber ly as t he  Met ro D i rector of the  
Jac ksonv i l l e N A B ,  succeed i ng W.  
A l l en H a rmo n ,  J r . Mr .  Do.u ber ly 
i s  Manager  of Progra m Deve lop­
ment for B l u e  Cross a nd B l ue 
Sh i e l d .  
M r .  Herbert ,  Pres i dent  o f  B l ue 
Cross a nd B l ue Sh i e l d  of F lor ida , 
A. Dale Douberly po i nts out that the  F lo r ida  P l ans  
have pa rt i c i pated i n  the  NAB progra m s i nce i t s  i ncep­
t ion in J a n u a ry ,  1 968,  when Pres ident Joh n son p ro­
posed a pa rtnersh i p  between i ndust ry ,  govern ment a nd 
l abo r  to p rovide job opportu n it ies  a nd t ra i n i ng for d i s­
adva ntaged persons  a n d  needy youth .  I n  1 97 1 ,  at the  
req uest o f  Pres ident N i xon ,  the  A l l i a nce l a u nched a 
major  new effort to secu re jobs for V iet n a m -era veter­
a n s .  The ba s i c  progra m of the  NAB is ca l l ed JOBS ,  
Job  Opport u n it ies  fo r  the  Bus i ness Sector .  
La st yea r ,  F lor ida P lans  h i red 25 e m ployees  t h rough 
the  loca l p rogra m .  I n  add i t io n ,  B l u e  Cross a nd B l ue  
Sh i e ld  emp loyees have been loa n ed to  he lp  i n  the  co l ­
lect ion of p l edges each yea r .  S i nce 1 969 N A B  o f  J ac k­
sonvi l l e has  fou n d  jobs for more tha n 2 ,000 d i sad ­
va ntaged a d u lts ,  a n d  2 , 300 V ietna m -era veterans  h ave 
been p l aced in em ployment .  N at ionw ide ,  NAB has  fou nd  
jobs  fo r more t han  a m i l l ion peop le  s i nce 1 968. M r . 
Ha rmon reported at the  recept ion  that  NAB  had  ex­
ceeded its goa l s  in severa l  p rogra m s  d u r i n g  the f i rst 
e ight months  of its f i sca l yea r .  
Mr .  Dou ber lv  io i ned the  F lor ida  Pl a n s  i n  1 962 as  a 
Phys i c i a n  Re lat ions  Representat ive i n  O r l a ndo a n d  
t ra n sferred to Jacksonv i l l e  i n  1 968 as  Manage r  o f  t h e  
Ut i l i zat ion  Rev iew Depa rtment .  He  beca m e  M a nager of 
Progra m Deve lopment i n  1 9 7 1  a n d  was g iven the  re­
spon s i b i l ity of fo rm i ng and  i m p lement i n g  new p rogra m s  
re lated to hea l th  ca re .  H e  i s  ;:i D i rector of t h e  Jackson ­
v i l l e  Exper i m e nta l Hea lth Del ivery System . 
Accepting plaque as new NAB Chairman is J. W. Herbert, le 
William J. McGowan. center, and outgoing Chairman, Frank 
Brennan, presented the award. 
THE WHITE HOl' S E  
March 5, 1973 
Dear Mr . Herbert : 
It was a great pleasure to learn that you 
have agreed to serve as Chairman of the 
National Alliance of Bu.sinessrren for the 
JacksonvillE: metropolitan area. 
The continued success of the JOBS program 
is clearly attributable to the efforts of 
the business community whose members have 
voluntarily given their time and resources 
to motivate our disadvantaged, unemployed, 
and underemployed. And, thanks to the work 
you are doing, our returning veterans have 
the opportunity to acquire the tools to help 
them become skilled, self-respecting, and 
productive contributors to civilian life. 
I firmly believe that your efforts greatly 
strengthen the rroral and economic fibre of 
our society , and that this vital program 
contributes to the welfare of every American . 
As you assume your challenging new responsi­
bilities, you have my very best wishes for 
every success. 
dZ/J0 
Mr. John W. Herbert 
President 
Florida Blue Cross &: Blue Shield 
Post Office Box 1798 
Jacksonville, Florida 32201 
�[P®f]��� 
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TEAC H ERS CONVENTI O N  EXH I B IT BOOTH 
F EATU R ES M AJOR M ED I CA L - Th e  B l ue Cross 
and B l ue S h i e l d  exh i b i t  booth p i ctu red o n  the 
front cover was j u st bu i lt and f i rst u sed in J ack­
sonv i l l e  M a rc h  29-3 1 for the  86th  a n n u a l  con ­
vent ion  · of t h e  F lor ida  Educat ion  Assoc i at ion . 
It w i l l  a l so be used for futu re convent ions  t h i s  
yea r .  
Teachers a nd v i s itors attend i n g  the  conven ­
t ion  i n  t h e  J a c ksonv i l l e  Co l i seu m n u m bered 
near ly  4 ,000, with m a ny of them v i s i t i n g  o u r  
d i sp lay .  M a n n i ng t h e  booth were Pu b l i c  Re l a ­
t ions  Depa rt ment perso n ne l  a n d  J a c ksonv i l le 
branch  off i ce em p loyees i nc l u d i n g  Northern  R e­
g iona l M a nager A rt Lentz ,  B renda G ra m l i n g  
(p i ctu red at booth) , Sa ra H a m pton ,  a n d  He len  
Keene .  
Ma ny of  t h e  teachers took advantage of t h i s  
opportun i ty t o  d i scuss t h e i r  B l ue Cross a nd 
B l ue S h i e l d  coverage w i th  ou r em ployees at the  
boot h .  They p i c ked u p  benef i t  l i teratu re con ­
cern i n g  the  G ro u p  I n su ra n ce Progra m for School  
System s ,  endorsed by the  F EA ,  w h i ch i nc l udes 
Major  M ed i ca l  benef i ts .  (See sto ry o n  page 5 
concern i n g  ou r n ew Major  M ed i ca l  advert i s i n g  
ca m pa ign . ) 
The Gift Of 
SIGHT 
I n  1 925 M i ss He len  Ke l l e r  a ppea led to the  I nterna­
t iona l  Assoc i at ion  of  L ions  C l ubs to adopt s ight a s  i ts  
major  p roj ect . S i nce that t ime thousa nds  of peop l e  
a ro u n d  t h e  wor ld  have been h e l ped a n d  m i l l ions  h ave 
been m ade awa re of the necess i ty fo r proper eye ca re .  
To those of u s  who ca n see,  the  loss of s ight wou l d  
b e  a t e r r i b l e  cata st rophe .  Th rough the  effo rts o f  L i o n s  
C l u bs a l l  over the  wor ld  thousa nds ca n see today. There 
a re m a ny loca l c l u b  projects t h rough out L ion i sm , but 
the  p r i m a ry project i s  to h e l p  a l l  who m ight oth erwi se 
lose t h e i r  s ight .  
I n  Apr i l 1 958 the  L ions  of  F lo r ida voted to esta b l i sh 
the  F lor ida  L ions  Fou ndat ion fo r the  B l i nd .  The Fou nda •  
t ion ' s  f i rst act iv i t ies  i nc l uded a ppropr ia t ions  fo r equ i p­
ment for g laucoma c l i n ics  operated i n  pa rt by L ions  i n  
a n u m be r  of a reas i n  F lor i d a .  Som e  60 , 000 peop le  have 
been screened so fa r i n  these c l i n i cs a nd h u n d reds of 
ca ses of g la ucoma h ave been d i scovered . I n  most i n ­
sta nces ,  t h e  s i ght of these u nfortu nate v i ct i m s  w i l l  be 
saved by cont i n ued t reatment .  A l so ,  severa l thousa n d  
cases o f  other  eye d i sea ses or  o f  defect ive or i m pa i red 
v i s ion  were u n covered a n d  referred fo r proper t reat­
ment .  
I n  1 963 the  F lor ida L ions  accepted the  eye ba n ks i n  
M ia m i  and Ga i nesv i l l e as  off i c i a l  Fou ndat i on  projects .  
The F lo r ida Eye Bank ,  I nc .  i s  operated in  conju n ct ion  
w i th  t h e  Bascom - Pa l mer  I n st itute ,  a pa rt of the  M ed i ca l  
Co l l ege , U n ivers ity of M i a m i .  The  North F lo r ida Eye 
Ba n k  For Resto r i n g  S ight ,  I n c .  was fou n ded as  the  
resu lt  o f  the  j o i nt efforts o f  the  L ions  C l u bs o f  North  
F lo r i da  a nd the  U n ivers i ty o f  F lo r i da  Hosp i ta l .  A great 
n u m ber  of the l ead i n g  hosp ita l s  t h roughout F lor ida  a re 
aff i l i ated w i th  t hese eye ba n ks a n d  m a i nta i n  b ra nch  
ban ks i n  con n ect i on  w i t h  a nd u nder  the  su perv i s i on  of 
the  ma i n  eye ba n ks .  
Th rough the  serv i ces o f  these eye ba n ks ,  h u nd reds 
of b l i nd F lor ida c it izen s  h ave had t h e i r  s i ght  fu l ly re­
sto red or  su bsta nt i a l ly i m proved by operat ions  to re­
p l ace damaged corneas .  
U nfo rtunate ly ,  t hese eye ba n ks rece i ve m a ny more 
requests for cor n ea t ra nsp la nts than they a re ab le to 
hand l e .  In  order  for the  L ions C l u bs of F lor ida and t h e  
F lor ida  eye ba n ks t o  sat i sfy the  n eeds o f  ou r c it i zens ,  
many  more eye donat ions  a re req u i red . S i ght  i s  to  be  
cher i shed . Once lost, i t  i s  a s  i f  the  l i ghts o n  the  stage o f  
l i fe had  been  ext i n gu i shed .  To us  who have seen  the  
resu lts o f  cornea tra nsp l ants ,  it  i s  w i th  a great dea l of 
sati sfact ion  that we, after no longe r  h av i n g  a n eed for 
our eyes , may g ive s i ght to that c h i l d  who has suffered 
a se r ious  eye i n j u ry .  The g i ft of s i ght is one of God ' s  
greatest g i fts .  
Anyon e  i nterested in  w i l l i n g  h i s o r  he r  eyes to t h e  
North  F lor ida  Eye Ba n k  f o r  R esto r i ng  S i ght may contact 
Wi l l i a m  Pr i est , 7 9 1 -6464, or extens ion  6464 w i th i n  the  
com pa ny.  B i l l  i s  a m e m ber o f  the  B l ue  Cross a n d  B l ue 
Sh ie ld  Govern ment  Progra m s  Depa rtment a n d  wor ks at 
the  U n iversa l M a r ion  B u i l d i ng on  the 1 6th  f loor .  
H e  w i l l  a l so a ccept eyegla sses , presc r i pt i on  o r  p l a i n ,  
fo r t h e  L ions  C l ubs  t o  prov ide  for those who can not 
afford to buy t h e m .  
Wi GWcf__itliM • • • 
The fo l l ow i n g  l etters have been rece ived con cern i n g  
Susan  M u nson a n d  Eu l ene  Ben n ett of J ac ksonv i l le ,  
H e l e n  Ca rpenter ,  Ft . La uderda l e ,  a nd Lynda W i l so n ,  
Or l a ndo :  Naom i M c Da n ie l ,  Or l a ndo e m p loyee , recent ly 
attended a meet i n g  in  Or la ndo con d u cted by Susa n  
M u n so n ,  Phys i c i a n  Re lat ions  Depa rtment .  Naom i wr ites:  
" I  wou l d  l i ke to ta ke th i s  opportun ity to p i n  f lowers on  
a we l l  deserv i n g  fel low e m ployee. I recent ly  attended a 
Med ica l Ass ista nts m eet i n g  he ld  by Susan M unson of 
the  Phys i c i a n s  Re lat ions  Depa rtment .  I m u st confess 
that q u ite a n u m ber  of th i ngs were c l ea red up in my 
m i nd  that had been puzz l i ng m e  for most of my yea rs 
with B l u e  C ross and B l ue S h i e l d .  Com ments f rom t h e  
n u rses a n d  i n su ra nce c l erks w h o  attended the  m eet i n g  
a l so h ave been good . Susan i s  a n  exce l lent  e m ployee 
a n d  she is a c red i t  to the com pa ny .  We shou l d  be proud 
to have such  a n  e m p loyee a s  part of  ou r 'g reat fa m i ly ' . "  
A Ho l l ywood subsc r i ber  wr ites concern i ng Helen Car­
penter: "Tha n k  you so m uch for be i ng grac ious  a n d  
k i n d  i n  my te lephone conversat ion  w i t h  you .  I t  was 
rea l ly a de l i ght  spea k i n g  to you a n d  I a m  very gratefu l 
to you for g iv i ng  me the  proper a n swers . As a former  
bus i nessma n ,  I emp loyed many  peop le  a n d  am i n  a 
pos i t ion  to eva l u ate staff peop le .  B l ue S h i e l d  of F lor ida  
i s  most fortu n ate i n  h av i n g  the  servi ces of so  q u a l i f ied 
a lady as  you . "  
..,.. ..,.. .., .. 
... ,� 'I� ,.,� 
An Or l a ndo subsc r i ber  has  wr i tten Lynda Wi lson of 
the Or la ndo B ra nch off i ce :  "J ust a l i ne of a pprec iat ion  
for  you r  pa rt i n  c l ea r i n g  accepta nce of  o u r  mem bers h i p  
w ith  B l ue Cross a n d  B l ue Sh i e l d  of F lor ida  w h i c h  we 
rece ived yeste rday. A l so tha n ks to Eulene Bennett (Sub ­
sc r i bers Serv ice ,  Jacksonvi l l e) . B u s i ness o rga n izat ions  
need more e m p loyees of  the  ca l i be r  o f  you  two l ad ies .  












J. W. Herbert, President of Florida Blue 
Cross and Blue Shield, recently presented Flor­
ida congressmen with first impressions of the 
new blue cross symbol which was unveiled in 
February. 
Herbert was in Washington to discuss health 
related matters with the congressmen. Pictured 
with Herbert are: Paul Rogers, D - West Palm 
Beach; Charles Bennett, D - Jacksonville; Bill 
Chappell , D - Ocala; Lou Frey, R - Winter Park; 
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